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WelcomeMessage

Dear Student,

Congratulations on being offered a position at the
Singapore campus of James Cook University. We
are sure you will find your experience at our
university is everything you wish it to be.We have
prepared this guide to assist you to make the
journey to Singapore, and ensure a smooth
beginning to your course.

Once you read this guide, we hope you will feel
confident about taking the next steps to come and
study at JCU.You are most welcome to contact us
for any other information which will help you
prepare for this exciting journey.

We look forward to seeing you soon!

JAMES COOK UNIVERSITY AUSTRALIA

SINGAPORE CAMPUS

600 Upper Thomson Road

Singapore 574221

Tel:  +656576 6833

Fax: +65 64552833

Email: isc@jcu.edu.sg (International Students)
enquiries@jcu.edu.sg (Singapore Students)

www.jcu.edu.sg
CRICOS Provider Code:00117J




University

The campus is located about 8 kilometers north of the
city on site totaling 1.8 hectares.You will be able to
get there by both public and private transport.The
campus provides you with access to a full range of
facilities and services to support your learning.These
include:

Food and Beverages

Fusion Bistro, a well known Singapore chain of food
outlets, is on site and open from Mondays to Fridays,
7am - 6pm.Vending machines for snacks and hot/cold
beverages are available around the campus.In addition
there is drinking water freely available across the
campus.These eating and drinking options are
supplemented by a variety of food courts within easy
walking distance.

Library

All JCU Singapore international students enjoy a free
1 year membership with the National Library Board
(of Singapore.) This library has 19 public libraries
spread throughout Singapore. In addition we have
our own library which provides you with access to
more than 3,000 reference books. And our library is
connected to JCU Australia libraries providing you
with access to a multitude of e-journals and online
publications through the library web portal.

Computing Services

Our new campus has been designed as a wireless
environment which allows access to the cyber world
any time, any place. In addition if you are a full fee
paying student and enrolled for more than one
semester you will be provided with a free laptop as a
study aid. It's easier than ever for you to access your
accounts and get on with the business of learning.

d
Services and Facilities

Counseling Services

The Student counseling team provides an advisory
and counseling service for all students. In addition, as
part of our psychology program we operate an onsite
Psychology clinic. If necessary this is available to you
free of charge.

Sports and Wellness

The campus boasts a variety of sporting facilities
including basketball, table tennis, soccer, and cricket.
Equipment is available for you to use. Please approach
our campus activities executive for more information.
Shower facilities are also available in main teaching
block.

Clubs and Societies

There are a number of clubs and societies available to
you including basketball, cricket, dragon boat, football,
table tennis, language, drama, and volunteers’ club. In
addition we have the EVO Society for psychology
students, and local chapters of the Singapore
Computer Society (SCS), and Institute of Electrical &
Electronics Engineers.

Student Locker

There are lockers of various sizes available (on a rental
basis) for your use. Please see our library staff when you
arrive if you are interested in the long or short term rental
of alocker.

Student Group Hospitalization and Surgery (GHS)
and Group Personal Accident (GPA) Insurance Policy
Every student needs to purchase an insurance policy. It
provides cover for hospital and surgical costs of up to
$$3,000 for each hospital admission. The policy also
provides a personal accident cover of up to $30,000 per
student.

For further information, please contact our student services staff.
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Our accommodation service provides assistance and advice to help
you understand your accommodation options. On arrival most students
choose to stay in an off campus student hostel (which we arrange)

while they consider their long term requirements The choice is always
yours but a student hostel does provide a good level of accommodation
at a reasonable cost and it does provide you with the time you need
to make a well informed decision on long term accommodation. The
options for longer term accommodation are.




The options for longer term accommodation are:

Off-Campus Hostel

These are privately operated hostels which offer cheap but good accommodation. There is always a minimum contract
period of 3 months. You can lead an independent lifestyle in a single room or improve your social skills by staying with
other students.

Pricing per month:

Single (1 to a room): S$900 - S$1100
Twin (2 to a room): S$500 - S$750
Triple (3 to a room): S$450 - S$600
Quad (4 to a room): S5$380 - S$560

Serviced Apartment
If you have a bigger budget, a serviced apartment may be a better option.Groups of 4 to 8 students can stay comfortably
with all the comforts of home including a cleaning service twice a week.

Pricing per month:
Single (1 to a room): S$900 - 551200
Twin (2 to a room): S$600 - S$850

Non Serviced Apartment
You can also choose to stay in a private apartment, again on a shared or single basis. We will assist by introducing you
to licensed property agents who will find and arrange for you to see a number of apartment options.

Please note that agent will charge a commission for this service and you are responsible for the payment of this
commission.

Pricing per month:
Single (1 to a room): S$900 - 551200
Twin (2 to a room): S$600 - S$850

If you would like us to arrange your initial accommodation you will need to complete and return the accommodation
form you received with your offer. This should be returned to our office well before you arrive in Singapore.

The rental cost for other than student hostels are estimates and will vary with market conditions. Rental costs for
student hostels have been negotiated with the service provider and are correct at the time of printing. We don’t charge
to arrange the accommodation but the payment for this accommodation is always your responsibility. Rental properties
are typically subject to a minimum contractual period. Any tenancy agreement is strictly between the student and the
accommodation provider.
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Meet & Greet

If you like we can meet you at the airport when you arrive. However if
you want this service, you must complete the arrival notification form and
email it to us (meetngreet@jcu.edu.sg) or fax it to +65 6455 2833 at
least a week prior to your arrival date. Please ensure you receive a reply
from us to confirm the airport pickup. Where a form is sent on the weekend
you should expect the reply the next working day.

Prior to sending the form you must:

+  Confirm your flight number and arrival time, as your application cannot
be processed without this information; and

+  Complete all sections of the form;

Our meet & greet staff will meet you at the airport. If you can't find

our representative, please ring our Meet & Greet Manager, on

+65 9677 8868. If your flight arrives early, please wait at the area where
you collect your luggage. If your flight is changed or delayed during travel,
please contact the meet and greet manager as soon as you can with

the details of your new arrival time. In fact the meet and greet manager
can be contacted at any time for help.

If you are unable to contact anyone, you should take a taxi to the
accommodation that was arranged for you and contact the meet and
greet manager as soon as possible to inform them of your arrival and if
necessary, to obtain further assistance.



What to BI‘iIl

Clothing

Singapore’s climate is warm and humid with daily temperatures varying from
23°C to 31°C. However our campus is fully air conditioned so you will be able
to dress in comfortable casual clothing.

Excess Baggage

The amount of baggage which you bring is of course up to you. But airlines have
different restrictions on the amount they will carry prior to charging excess.
Most of the full fare airlines allow 20kgs for economy class passengers. Often
the discount airlines allow a much lower amount.We suggest you check the
baggage limit with your airline office well before getting to the airport.

Mobile Phone

We suggest you to purchase a SIM Card upon arriving in Singapore. Our meet
and greet staff, will assist you to purchase it at the airport. However, if you intend
to apply for a contract mobile service, you may only do so after collecting your
Student’s Pass.

Photographs
You can bring along some mementoes with you to keep the homesick blues
at bay.

Pre-Departure Guide
Bring this guide with you, If you have not been to Singapore before, the information
provided will help you better acquainted with your surroundings.

Cash

Not too much...carry some with you. However, if you stay at the accommodation
arranged by the University, you are required to make payment for the rental
upon your arrival. The amount is indicated in the accommodation
acknowledgement sent to you.You can bring additional funds in the form of
bank drafts or travellers’ cheques.You will be able to open your bank account
after completing your Student’s Pass formalities.

Toiletries and Prescribed Medicine
You don't have to bring your entire range, but a small amount to keep you going
until you hit the local shops will be useful.



CustomsInformation

Customs Formalities

There is no limit to the amount of money you are allowed to bring into Singapore. However,
customs may question you on the purpose of the money that is being brought in.

To ensure hassle-free clearing at the Singapore Customs, you are advised to declare any significant
amounts to the customs officers on duty.

Duty-Free
Anyone who is above 18 years of age may purchase duty-free alcohol for personal consumption. These
concessions are not applicable if you are arriving from Malaysia.

You may purchase the following:
« 1 litre of Wine

« 1 litre of Beer

« 1 litre of Spirits

As the Singapore government discourages smoking, no concessions are provided on cigarettes
and other tobacco products.

Dutiable Items
You should declare any items which have duty payable when you arrive.

For a full list of dutiable goods, please visit www.customs.gov.sg.



Prohibited Items

The following items are NOT allowed to be brought into Singapore:

«  Chewing gum (except dental or nicotine gum)

«  Chewing tobacco and imitation tobacco products

« Pistol or revolver-shaped cigarette lighters

+  Controlled drugs and psychotropic substances

+ Endangered species of wildlife and their by-products

+ Firecrackers

+  Obscene articles, publications, video tapes/discs and software

+ Reproductions of copyrighted publications, video tapes, video compact discs, laser discs,
records or cassettes

+ Seditious and treasonable materials

» Dangerous Weapons

Entry may be allowed if you are able to produce valid import permits or proof of authorisation from
the relevant authorities.

If you are under any specific medications, it is a good idea to bring along your doctor's prescription
certifications. Such medication includes sleeping pills, anti-depressants and stimulants.

When in doubt, please contact the nearest Singapore Overseas Mission, Consulate or Embassy.
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Medical

Checkup & Collection of

Student’s Pass

Step 1: Upon Arrival (Singapore)
Upon your arrival in Singapore, you will be given a Social Visit Pass for 30 days at the
airport or point of entry.

Step 2: Medical Check Up

To further strengthen the control of communicable diseases like Human
Immunodeficiency Virus (HIV) infection and Tuberculosis in Singapore, all international
students have to undergo and pass a medical examination conducted by a qualified
medical practitioner in Singapore prior to obtaining their student pass.

The medical check up includes:
* Achest x-ray
+ Atestfor HIV

The university will make the necessary arrangements for you to have the medical.
You will need to bring your original passport when attending the medical. The medical
report will be sent direct to the University.

Step 3: Collection of Student’s Pass
Our staff will make arrangement to accompany you to Immigration & Checkpoints
Authority to collect your student pass.

Please ensure you will bring along with you:

« Alloriginal documents (birth certificates, transcripts, financial documents, etc)
« 3 passport size photographs (white background)

* Your stamped (by ICA at the airport) Embarkation Card.
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Orientation

An orientation program will be arranged for you and other new
students in the week prior to the commencement of your first
semester.This comprehensive program includes information
about enrollment, important administrative procedures and
familiarization with campus facilities and services. It is compulsory
that you attend this activity as it is important preparation for your
course.You will also need to formally register with our Admissions
office and check that that your enroliment details are correct.

Most importantly orientation presents a good opportunity for
you to meet other students, form new friendships and meet senior
students who will be able to assist with any issues you might
have with adjusting to life in Singapore. Don't forget our Student
Services are always there to help and this is a great time to meet
them as well.

Orientation marks the beginning of your life as a student here.
For this reason it is important for you to attend. Please ensure
that you arrange your travel to be here in time to attend.

If you can not arrive on time, then you must get the approval
of the Academic Dean to arrive late.He can be contacted by
email at: noel.richards@jcu.edu.sg
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By Mass Rapid Transit (MRT)
From Ang Mo Kio MRT station, transfer to SMRT bus service no 169.The university also provides a
shuttle bus service from Ang Mo Kio MRT to the campus.

By Bus
SBS bus service no 163 and SMRT bus service no 167,169, 855,and 980.

By Car
The campus is located at 600 Upper Thompson Road. This is a main road and is easily identified on

road maps, which are available at book stores. And if you are lucky enough to have a car, our campus
has a free car park.
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The Mass Rapid Transit (MRT) in Singapore is a modern, air-conditioned
passenger train service with stations all over the island.There are three
main lines — the North-South line from Marina Bay to Jurong East, the
East-West line from Changi Airport/Pasir Ris to Jookoon, and the North-
East line from Harbour Front to Punggol. The MRT network of trains
serves business, shopping and most residential areas. Fares range from
$$0.80 to $$2.00.Trains run from 5.30am to 12.30am.

Most Singaporeans use a stored value Ez-link Card to pay their MRT and
bus fares.The Ez-link card can be purchased and topped up at any
TransitLink Ticket Sales Office located in most MRT stations and bus
interchanges. The Ez-link cards have the added advantage of being able
to be used to make purchases at a variety of other local shops.

The cost of an Ez-link card includes a$5 non refundable charge and must
have minimum of $3 stored value to be useable.

See on http://www.ezlink.com.sg/FeesandCharges.htm for more details. ) &
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Bus
Public buses run daily from 5:30am to midnight.There is also a Night Rider service to cater to people returning
late at night.The services run on Fridays, Saturdays, and eves of Public Holidays from 11.30pm to 4:30am.

Busses are really easy and convenient. There are so many of them that you should be able to get a bus within
400 meters from anywhere in Singapore. In addition there are 20 major bus interchanges, usually situated in
association with MRT stations. Details of bus routes and fares are displayed at bus stations. All Ez-link card are
usable on both bus and trains. Fares vary from 70cents to $1.70 per trip.

You need to be aware that bus drivers (or bus captains as they are called in Singapore) don’t carry change

so it is always preferable to use the Ez link card to pay your fare. If you must use cash, make sure you have
the exact amount because the bus captain won't give you any change.The Transit Link website
(www.transitlink.com.sg) provides details of the fare structure so if you are going to use cash it's a good idea
to check here for the amount you will need. Alternatively, call the Transit Link hotline on 1800 767 4333 (toll
free in 8am to 6 pm and Saturday, 8am to 1 pm) for assistance.

Taxis
Over 15,000 air-conditioned taxis are available round-the-clock.
You may queue for one at a taxi stand or make a booking through

Dial-A-Cab

Comfort CityCab 65521111

Tibs & SMRT 6555 8888
Premier Taxis 6363 6888

Comfort Premier Cabs 6552 2828

the taxi company’s hotline or website.You can also flag them down
by signaling the driver as you see them on the street. Taxis carry
a maximum of four passengers.

There are currently several taxi companies in Singapore, as well
as a small number of individual owners/drivers. Fares carry a
surcharge for several of reasons such as peak hours or public
holidays. A surcharge maybe also be imposed for picking up
passengers from certain locations like the Changi International
Airport or the Singapore Expo Centre.
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Driving in Singapore

For those who wish to drive, cars in Singapore are right-hand drive and driven on the left side of the road. However,
owing a car is a complex and pricey affair. If you must drive, a cheaper short-term alternative is to lease a car. Most
major leasing companies have an office in Singapore.

If you are going to be in Singapore for less than 12 months, you are not required to convert your driving license in
order to drive in Singapore. However if you stay longer and wish to drive you must have a Singapore License. If you
going to do this it's a good idea to do it within 6 months of the date you first entered Singapore because you only
need to pass the Basic Theory Test. If you wait more than six months you will need to do a practical test as well.

You can apply for the Basic Theory Test at the following venues:
* ComfortDelGro Driving Centre:

205 Ubi Avenue 4

Tel:6841 8900

* Singapore Safety Driving Centre:
3 Ang Mo Kio Industrial Park 3, Street 62
Tel: 6482 6060

* Bukit Batok Driving Centre:
815 Bukit Batok West Avenue 5
Tel:6561 1233

After passing the Basic Theory Test, you will need to submit your application in person at the Traffic Police Department
at No.10 Ubi Avenue 3 (Tel: 6547 1818) with the following documents:
+  Your current valid license, in English. If your license does not show the date on which it was first issued,
the Traffic Police may have to contact the issuing authority
+ Evidence that you have resided in the country of issue for a continuous period of six months
+ Evidence that you have passed the basic theory test
« A passport size color photograph with white background
« The stipulated fee
« For Malaysian license holders, an extract from Jabatan Pengangutan Jalan (JPJ) is compulsory
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- B anking
 and CurreHCY

Each bank has different requirements for opening an account.
Additionally the minimum balance and account charges may differ.

Apart from filling out an account application form, you have to
present your passport and Student Pass for identification.

Before opening an account, it is advisable to check for the bank's
specific services and associated fees. Services usually include:

* Savings accounts

+ Carloans

«  Mutual funds or "trusts"

« NETS (cash withdrawal) cards that allow for electronic
payment of goods and services

«  Credit card facilities

« Crediting foreign cheques

Basic Currency Information

« Thelocal currency is Singapore dollars.
Notes come in denominations of $$2, S$5,
$$10, 5$20, $$50, S$100, S$500, S$1,000,
and $$10,000.

+ Coins come in denominations of 5, 10, 20 and 50
cents and 1 Singapore Dollar.

+ Banking hours are Monday to Friday, from
10am to 3pm, and Saturday; from 9:30am to
1pm (some banks open till 3pm).



Opening

a Bank Account

Opening a Bank Account

Different banks have different requirements as well as
different types of saving and chequing accounts. You
may wish to bring enough cash or traveller's cheques to
cover your expenses while deciding on the bank you wish
to open an account with.

Documents required to open an account:
- Passport
- Student’s Pass

Transfer of Funds

+ Students may receive additional funds using bank
drafts made out in Singapore dollars and drawn from
a Singapore bank. These can be credited to your
accounts and withdrawn in 1-2 days. Cheques drawn
on banks with no branches in Singapore may take 3
weeks to clear

« Telegraphic transfer may also be made directly
through another bank to your account




JCommunication

Payphone Services

Public payphones are operated by credit card
or stored-value phone cards. They can be used
to make both local and international calls. Public
payphones can be found in most shopping
complexes and MRT stations. Local calls are
charged at 10 cents per 3 minutes.

Stored-value phone cards are available in
denominations of Singapore dollars 2, 5, 10,
20, 50 at post offices and convenience stores.
To make an international call, you have to dial
the access code followed by the country code,
area code & telephone number. Different
telephone companies use different access
codes. Dial 001, 013 or 019 for SingTel, 002 or
021 for M1 and 008 or 018 for Starhub.

International Calling Cards from Singtel and M1
in denominations of 10, 20 and 50 Singapore
dollars are available at post offices, ATM's, the
airport, 7-Eleven convenience stores and other
retail outlets.

Telephone and Mobile Phones
Consumers have a choice of a fixed-line and
three mobile phone operators.

Singtel provides fixed line services as well as
mobile network service; Starhub and M1
provide mobile phone network service.

There are two mobile phone networks in
Singapore - GSM 900 and GSM 1800.

SingTel

Tel (Mainline): +65 6838 3388
Fax: +65 6732 8428

Website: www.singtel.com

StarHub

Tel: +65 6820 1633 or 1633
Fax: +65 6725 1603
Website: www.starhub.com

MobileOne

Tel: 1627

(when Overseas: Dial (65) 9680 1627; IDD
charges apply)

Website: www.m1.com.sg

International students can approach Student
Services to obtain a verification letter from the
University before applying with any of the
mobile phone network providers.



Internet
The use of Internet is very widespread in Singapore and there are several Internet Service
Providers (ISPs). They have different pricing schemes and special offers for new subscribers.

You could check with:
Singnet: www.singnet.com.sg

Starhub: www.starhub.com

Pacific Internet: www.pacific.net.sg

Postal Services

Singapore Post operates a network of more than 60 post offices and 250 Self Automated
Machines (SAMS) conveniently located throughout the island. Fax and air-parcel postage
services are available at all outlets.

Most Singapore Post offices open from Monday to Friday, 8:30am — 5pm and on Saturday
from 8:30am - 1pm. More details may be obtained from:

Singapore Post Limited

10 Eunos Road 8 #01-02

Singapore Post Centre

Singapore 408600

Open: 8:30am — 9pm (Mon - Fri), 8:30am — 4pm (Sat)
Sunday and Public Holidays: 10:30am - 4pm

Tel: +65 6741 8857

Tel: +65 6841 2000 when overseas

Website: www.singpost.com.sg
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Food

As Singapore is a multicultural
society, it is helpful to know about
some of the major cultures.

Muslims avoid pork and lard and
eat only Halal food. Halal refers to
food that is allowed or lawful for
Muslims to consume. For instance,
poultry and meat that have been
slaughtered according to
Muslim/Syariah Law are considered
Halal.

Hindus and some Buddhists avoid
eating beef, and some Hindus keep
to a vegetarian diet.

When sharing meals with Muslims,
Hindus and Buddhists, do be

mindful and respect these dietary
restrictions, eg. by using separate
cutlery for pork or beef.




Usetul

Contact Numbers & Website

University Contacts
Admissions
Meet & Greet Manager

Emergency Contacts

Police

Emergencies/Ambulance/Fire Brigade
Samaritans of Singapore (SOS)

Important Contacts

Police Hotline

Traffic Police

AAS Emergency Road Service
Non-emergency ambulance

Civil Defence Emergency Information
Singapore General Hospital
PowerGrid Hotline (Blackout)

Informative Contacts & Websites
International Calls Enquiries

CitySearch (operator-assisted Yellow Pages)

Weather Check

National Library Board
Street Directory
(Getting around in Singapore)

6576 6833
9677 8868

999 (toll-free)

995 (toll-free)

1800 221 4444

(24-hours Emergency Counselling)

6225 0000
6547 0000
6748 9911
1777

1800 2865555
1800 3213591
1800 7786666

104
1900 777 7777
6542 7788

www.nlb.gov.sg/fr_ourLib_branches.html
www.streetdirectory.com.sg
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The publication is intended as a general guide. The information is correct at the time of printing. James Cook University reserves
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