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Professor Sandra Harding 
Vice-Chancellor and President 
 

Message from the Vice-Chancellor 
James Cook University Australia 
 
 
 
 
 
 
 
  
 
 
 
 
 
During your time with us you will discover new ideas, subjects, people and possibilities. You will learn how to build on the core expertise you acquire so 
that you are capable of adapting to the demands of a changing world. 
 
Others who have completed their study at JCU have reaped the full benefits of their time at university. JCU graduates are spread far and wide, in 
Australia and across the world, pursuing their careers with distinction. Participation in the Orientation Program is the best way to start your JCU 
experience. The Program is designed to help you learn about the University and all that it has to offer so that you too can reap the full benefit of your 
university experience from your very first day at university. As youõll learn, the staff of the University is here to assist you as you strive to reach your 
personal academic goals during your time at University and your professional goals once you graduate. Enjoy your time at JCU. Make the most of the 
opportunities that a fine university education can provide.  
 
I wish you every success in your studies. 
 
 

Professor Sandra Harding 
Vice-Chancellor and President 
 
 
 
 

Welcome to James Cook University (JCU). As youõll discover, the University is an exciting place to be.  
 
As you read this, I imagine that your focus is on commencing and, ultimately, completing your chosen course of 
study. You can be confident about choosing JCU as your university. JCU has been ranked among the best 
universities in the world. The University is known for the strength of our teaching programs and the high calibre 
of our research. JCU also plays a leading role in the social, cultural and commercial life of the northern 
Queensland community, with Links nationally and internationally. While at JCU, you will have many 
opportunities. Acquiring recognized expertise in your chosen area of study is the most obvious opportunity. 
However, your JCU education promises so much more. 
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Dr Dale Anderson 
CEO 

 

Message from the CEO 
James Cook University Australia, 
Singapore Campus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
JCU Australia, Singapore Campus is committed to nurturing and developing the next generation of leaders and professionals. The educational 
environment is therefore designed so that students are immersed in the culture and activities of their profession and industry. Highly qualified academic 
and committed support staff, ensures that students from all over the world study effectively at JCU Australia, Singapore Campus. Our vision is to be the 
premier Australian education provider throughout Asia and to achieve this we need excellent staff producing outstanding students. 
 
The opportunities that JCU Australia, Singapore Campus provides are yours, take advantage of them. I congratulate you on choosing JCU Australia, 
Singapore Campus and I wish you every success. 
 
 

Dr Dale Anderson 
Chief Executive Officer 
 
 
 
 
 

Welcome to JCU Australia, Singapore Campus, one of Asiaõs premier educational institutions. I know that your 
decision to study here will prove to be rewarding and enriching in many ways. JCU Australia, Singapore Campus 
provides an Australian university education and experience in the safe multi-cultural setting of Singapore. Your 
education at JCU Australia, Singapore Campus comes with the high standards, integrity and quality that are the 
hallmark of JCU Australia, a leading university in the Asia Pacific and the world. JCU values the creation of 
knowledge through research, as much as it does its high teaching standards. 
 
At JCU Australia, Singapore Campus we are committed to delivering courses that meet university standards in 
Australia. The content and quality of the curriculum is supervised by JCU Australia, Singapore Campus and JCU 
Australia. Therefore your qualification at JCU Australia, Singapore Campus is the same as the qualifications 
conferred at JCU Australia. By studying in Singapore, students have the opportunity to benefit from living in one 
of the leading business and financial hubs of the world. 
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Professor Joachim Diederich 
Campus Dean 

 

 

Message from the Campus Dean 
James Cook University Australia, 
Singapore Campus 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Å Thirdly, we have all been students, quite often living away from home. It is so easy to be distracted from your studies. Enjoy yourself whilst in 

Singapore but do not be distracted too much from your studies.  
 
Å Fourthly, as Campus Dean I am most interested in your performance and your experiences whilst at JCU Australia, Singapore Campus. I will 

always listen to your concerns and issues. If you wish to speak with me at any time please contact me by email at Joachim.diederich@jcu.edu.sg or 
stop me on the campus and arrange a time to speak to me. 

 
Again, welcome and enjoy your time with us. 
 
 
 

Professor Joachim Diederich 
Campus Dean 
 
 
 

It is a great pleasure to welcome you to Singapore and to the campus of JCU Australia, Singapore Campus. 
Because you have invested a great deal of time, effort, emotion and money in enrolling in a JCU degree I want 
your experience with us to be a memorable one. I would like you to remember some key points from me. 
 

Å Firstly, to gain your Australian degree at JCU Australia, Singapore Campus you must dedicate your time 
here to attending all lectures, studying each subject with commitment and hand-in on time all assessment 
asked of you by our lecturing staff. 
 
Å Secondly, our staff whether academic or support staff are here to assist you. If you have any issue, concern 

or problems please discuss that issue, concern or problem with a member of our staff. Do not let little 
problems become big problems! 
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James Cook University Australia,  
Singapore Campus 

 
 
JCU is a multi-campus, Australian university with a broad curriculum and a very 
strong research focus. It is the second oldest university in Queensland and the 
primary provider of professional personnel for northern Queensland. The 
University was proclaimed in Townsville on 20 April 1970, and has grown into a 
multi-campus university with Campuses located in the vibrant northern 
Queensland cities of Townsville and Cairns, and also in Brisbane and Singapore. 
JCU plays a major part in the enhancement of the intellectual capital of the region 
(in the broadest context). Our Singapore campus which combines research and 
teaching, demonstrates our commitment to an important ASEAN state and to our  
goal of internationalisation, particularly in the tropics. 
 
JCU Australia, Singapore Campus, established in 2003, provides an Australian university education and experience in the safe multi-cultural setting of 
Singapore. JCU values the creation of knowledge through research, as much as it does its high teaching standards. At JCU Australia, Singapore Campus 
we are committed to delivering courses that meet university standards in Australia. The content and quality of the curriculum is supervised by both JCU 
Australia, Singapore Campus and JCU Australia to ensure standards for curriculum delivery are identical in JCU campuses. The qualification at JCU 
Australia, Singapore Campus is the same as the qualifications conferred at JCU Australia.  
 
JCU Australia, Singapore Campus first achieved CaseTrust accreditation in Singapore in 2005 (and was re-awarded in 2007), as recognition of the 
quality of education and service provided. JCU Australia, Singapore Campus also achieved ISO9001 accreditation in 2007 in recognition of its good 
quality management systems. More recently, JCU Australia, Singapore Campus was awarded Singapore Quality Class (SQC) accreditation. This is a 
significant achievement for us as JCU is the only Australian Private Education Organisation to achieve this accreditation, and demonstrates the quality of 
the academic program being delivered. 
 
Singapore is experiencing strong growth in student numbers. Early in 2008 there were 1200 students studying a variety of programs with us, and it is 
projected that there will be more than 2500 students by the end of 2009. The new multi-million dollar, 18,500 sqm campus at 600 Upper Thomson Rd 
site provides a modern, student-focused environment. This investment reflects our commitment to continued steady growth in Singapore, and to 
providing the best student facilities and amenities we can. 
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Our Vision & Mission 
 
 
Vision 
To be the leading Australian provider of higher education in Asia. 
 
Mission 
To continue our development as a vibrant, multicultural, institute of higher learning, providing excellence in education and research. 
 
Our STAR Values 
ST udent focus  
A chieving Continuous Improvement  
R esponsibility for our people's growth and well-being  
 
Our contribution to the Community and Environment 
James Cook University Australia, Singapore Campus is taking measurable steps towards community and environment protection. It has adopted the 
Community and Environment Policy as follows: 
 

A giving and environmentally responsible organization that is committed in contributing to society. We also promote recycling efforts and 
energy conservation by disseminating information on environmental conservation and protection issues and regularly send our waste paper for 
recycling. 

 
Our goals of Reduce, Re-use and Recycle are practiced through: 
 
Å Double-sided printing of all course materials 
Å Returning used cartridges to vendors 
Å Recycling all waste papers 
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Getting to the University 
 
 
Buses available: 
SBS bus number 163 
SMRT bus numbers 167, 169, 855, and 980 
The nearest MRT station is Ang Mo Kio. From there take  
bus number 169 from the bus interchange. 
 
 
CAMPUS OPENING HOURS 
Mondays ð Fridays  : 7am ð 11pm 
Saturdays   : 7am ð 11pm 
Sundays and Public holidays  : Closed 
 
STUDENT SERVICE CENTRE OPERATING HOURS 
Mondays ð Fridays  : 8.30am ð 7pm 
Saturdays   : 9am ð 1pm 
Sundays and Public holidays : Closed 
 
NOTE: If you require assistance after the official operating 
hours of the Student Service Centre, please approach the Library 
at Block E for assistance. 
 
LIBRARY HOURS 
Mondays ð Fridays  : 9am ð 9pm 
Saturdays   : 9am ð 6pm 
Sundays and Public holidays  : Closed 

JCU CAMPUS 
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Getting Around Campus 
 
 

BLOCK C 

1) Student Service Centre  

2) Student Lounge B  

 

Entrance to Campus  

Car park  

Basketball court  

BLOCK E 

1) Library  

2) Campus Activities Office  

3) Student Lounge A  

4) Cafeteria ð Fusion Bistro  
5) Lockers  

BLOCK D 
Psychology Clinic  

BLOCK A, B & C 

Teaching Blocks & 
Computer Laboratories  

BLOCK C 

Student Lounge 

B 

BLOCK A 
Prayer Room  
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Manage Your Studies 
 
Enrolment and Academic Advice 
With the number of electives subjects, enrolment of subjects for each semester is not automatic as you will have to submit the Enrolment form to indicate 
the subjects which you would like to undertake for the coming semester. 
 
To ensure that you are enrolling in subjects within your study plan, the University provides for the important functions of authorising student 
enrolments and the provision of enrolment advice to students through the appointment of staff to the positions of Campus Dean, Associate Dean, 
Associate Registrar and Academic Adviser. 
 
The Associate Dean or Associate Registrar is authorised to approve student enrolments for a particular course or group of courses. The Associate Dean or 
Associate Registrar is therefore the staff member who will approve such things as subject selection, advanced standing, pre-requisite waivers, degree 
completion and course transfer. The Associate Dean or Associate Registrar will also assist students with enrolment related enquiries. 
 
 
Transfer of course 
If you wish to apply to transfer course (including enrolling in Honours) you need to have studied for at least one teaching period. To apply to transfer 
course you must submit a completed Application for Change of Program form to Student Service Centre. Applications should be lodged as soon as 
possible, at least six weeks prior to the start of the study period.  
 
If you intend to transfer course, do not enroll in subjects for your current course for the same study period. If your application is approved you will be 
sent an offer to the new course. If your application to change course is unsuccessful, you will remain enrolled in your current course. If you do not wish 
to continue your current course, you will need to formally withdraw from any future enrolled subjects and form the course.  
 
 
Suspension to a course 
The University may suspend a student, through an enforced break from study, on the following grounds:  

¶ failure to attain satisfactory academic progress, according to the requirements of the Academic Progression Policy. Under this policy, a student can be 
suspended for up to a maximum of three years; and  

¶ academic misconduct, in contravention of the Student Academic Misconduct Requirements, and  

¶ inappropriate conduct, if the studentõs behaviour is risking the safety of others at the University, or if it is in contravention of the Student Conduct 
Policy,  

¶ where a student studying a course which includes a prescribed professional or clinical placement has been deemed to be unsuitable to continue that 
course, in accordance with the Review of a Studentõs Suitability to Continue a Course Involving Placement policy.  

 
A student who has had their enrolment suspended by the University has 20 working days to appeal their suspension. 
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Cancellation of admission to a course  
A studentõs admission to a course may be cancelled permanently by the University on the following grounds:  
 

¶ where a student has not paid the required fees or charges,  

¶ where a student has not met the English language or visa requirements,  

¶ where a student has a concurrent enrolment in a similar course at another institution,  

¶ where a student has failed to attain satisfactory academic progress, according to the requirements of the Academic Progression Policy, and  

¶ where a student has been found guilty of academic misconduct, in contravention of the Student Academic Misconduct Requirements, and  

¶ where a student has been found guilty of inappropriate conduct, in contravention of the Student Conduct Policy, and  

¶ where a student who is studying a course which includes a prescribed professional or clinical placement has been deemed unsuitable to continue 
that course, in accordance with the Review of a Studentõs Suitability to Continue a Course Involving Placement policy,  

¶ where a student has already satisfactorily completed the requirements of a course of study,  

¶ where a student has been unable to meet a prescribed course requirement for continuing enrolment in the course - for example: securing a valid 
Studentõs Pass from Singapore Immigration and Checkpoints Authority, 

 
Permanent cancellation of admission to a course is often known as exclusion from a course. A student who has been excluded from a specific course may 
still apply for admission to a different course. 
 
A student who has had their enrolment in a course cancelled by the University has 20 working days to appeal the decision.  
 
Permanent exclusion from all courses at the University  
A student may be excluded permanently from all courses at the University, on the following grounds:  

¶ academic misconduct, in contravention of the Student Academic Misconduct Requirements, and  

¶ inappropriate conduct, in contravention of the Student Conduct Policy, and  

¶ where a student studying a course which includes a prescribed professional or clinical placement has been deemed to be unsuitable to continue study 
at the University, in accordance with the Review of a Studentõs Suitability to Continue a Course Involving Placement policy.  

 
A student who has been excluded permanently from the University will not be admitted to any course at the University.  
 
A student who has been excluded from all courses by the University has 20 working days to appeal their exclusion. 
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STUDENT WITHDRAWAL PROCESS FLOW

COURSE WITHDRAWAL 

FORM SUBMITTED BY 

STUDENT

STUDENTôS 

AVAILABILITY FOR 

COUNSELLING

WITHDRAWAL FORM 

SUBMITTED TO 

ASSOCIATE DEAN

NO

YES

ASSOCIATE DEAN 

MEET UP WITH 

STUDENT

YES

WITHDRAWAL FORM 

SUBMITTED TO CAMPUS DEAN 

(CD) WITH ASSOCIATE DEANôS 

RECOMMENDATION

NO

STUDENT 

INSISTENT ON 

WITHDRAWAL 

AFTER 

COUNSELLING

COURSE 

WITHDRAWAL 

CANCELLED

NO

YES

WITHDRAWAL FORM 

SUBMITTED TO FINANCIAL 

CONTROLLER (FC) WITH CDôS 

APPROVAL

WITHDRAWAL FORM 

APPROVED BY FC AND 

STUDENTôS PERSONAL FILE TO 

FINANCE FOR RECORD 

UPDATING

FOR INTERNATIONAL 

STUDENTS - 

CANCELLATION OF 

STUDENTôS PASS AND 

TUITION FEE 

PROTECTION SCHEME

ACKNOWLEDGE LETTER 

SIGNED OFF BY DEPUTY 

DIRECTOR OF STUDENT 

SERVICES TO BE SENT TO 

STUDENT

STUDENT DISPUTE 

OVER REFUNDS OR 

OTHER MATTERS

STUDENTôS 

PERSONAL FILE 

TO BE ARCHIVED

NO

REFER TO 

COMPLAINT / 

GRIEVANCE PROCESS 

FLOW

YES
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Student Attendance 

According to the Immigration Act (Chapter 133), Regulations 21, foreign students holding a valid Studentõs Pass issues by Immigrations and Checkpoints 
Authority (ICA) must not be absent from the classes for a continuous period of seven days or more or that the percentage of attendance for the course in 
any of the month is 90% or below without valid reasons. Otherwise, students shall surrender the Student Pass for cancellation. 
 
 
Leave of Absence ð Class and Semester 
If you are unable to attend classes, you must inform the school within 3 working days by submitted the Leave of Absence form. For medical reasons, a 
medical certificate (MC) of absence must be issued by a registered medical practitioner declaring that you are unfit to attend classes on the days absent. 
 
For request of semester leave of absence for a period of 2 semesters or more, the Studentõs Pass will be cancelled with ICA. 4 weeks before the returned 
from the leave of absence, you will have to re-submit another Studentõs Pass application to ICA.  
NOTE: Studentõs Pass is subject to approval by ICA. In the event of non-approval, you will not be able to commence studies in Singapore.  
 
 
Studentõs Pass Renewal 
It is the YOUR responsibility to ensure that your passes are renewed on time. The school will not be responsible if the pass expires or is being rejected by 
the ICA due to lateness in renewing.  
 
Foreign students holding studentõs passes are strictly not allowed to engage in any form of employment, whether paid or unpaid, or in any business, 
profession or occupation in Singapore during the validity of the Student's Pass unless the student have the consent in writing of the Controller of 
Immigration. Violators will be prosecuted by law. (http://app.ica.gov.sg/serv_visitor/student_pass/student_pass_faq.asp#p10)  
 
 
Class Timetables and Academic Calendar 
For the latest updates on important dates and academic calendar, please visit the website at www.jcu.edu.sg.  
 
 
Examination Timetables 
Examination timetables will be available via the University communication points ð email and notice boards between academic week 6 ð 8. So, do look 
out for it before planning for your holidays. 
 
IMPORTANT INFORMATION  
Students must bring their Student ID card or other photo ID to all examinations. 
No mobile phones or MP3 Players are permitted in examinations ð both must be turned off before entering the room and placed in a bag or on the floor 
beside the student. 
 

http://www.jcu.edu.sg/
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Standard materials permitted in an examination  
Pencils, pens, erasers, whiteout and rulers. 
 
Bilingual English Translation Dictionary  
Unless otherwise specified on the ôMaterials allowed in exam roomõ listing for examinations on the Examination Timetable, students from non English 
speaking backgrounds may bring into the examination a bilingual English Translation Dictionary. A Bilingual English Translation Dictionary is not 
permitted where the ôMaterials allowed in exam roomõ listing indicates òBilingual English Translation Dictionary NOT approvedó.  
 
Materials listing not yet available  
In some instances, the examiner of the subject may not yet have specified what materials are authorised for use in the examination. This will be 
indicated in the ôMaterials allowed in exam roomõ listing on the Examinations Timetable as òMaterial Requirements NOT yet approved by the 
Examineró. Students in these subjects should check the Examination Timetable closer to the examination date to see what materials are permitted. 
 
 
Absence from Mid-term test and Examinations 
If you are unable to sit for an invigilated assessment ð mid-term test and/or exams due to medical reasons, you must inform the school within 3 working 
days by submitting the Deferment of Examinations form. NOTE: The form has to be completed by the medical practitioner before submission to the 
school. Attaching the medical certificate without endorsement by the doctor on the form will be deemed as incomplete application. 
 
 
Confidentiality 
All information about individual students is confidential, and will not be disclosed to third parties unless:  

¶ the student has given written authorization, expressly outlining the details of the exact information to be disclosed, particulars of the third party that 
are to have access to this information and the purpose for this disclosure.  

¶ the University is required by law or legal action to provide information 

¶ disclosure is necessary to prevent or lessen a serious and imminent threat to the life or health of a student or of another person. 
 
JCU does not release results, enrolment details, addresses or telephone numbers to third parties (including parents and employers) except in accordance 
with the above principles. 
 
 
University Policies 
For more information about the various University policies, please visit www.jcu.edu.sg/student/ . Do note that some of the information on the link is 
only applicable to students in the Australia campus. As such, after reading through the information on the weblink, please contact Student Service Centre 
for further clarification. 

 

http://www.jcu.edu.sg/student/
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Study Resources 
 
LearnJCU 
The University adopts cutting edge technology that enhances the teaching pedagogy. All students will be given access to LearnJCU ð an online blackboard 
academic suite that provides access to teaching materials, communication with the lecturers, information about assessment and many more. 
 
 
Student Identification Card 
JCU issues all enrolled students with a student identification (ID) card. This card incorporates your photograph, student ID number and enrolment status 
(i.e. full-time or part-time). Your student ID card allows you to: 

¶ borrow books from the library 

¶ provide proof of ID when discussing your enrolment with JCU staff 

¶ identify yourself when attending exams, and  

¶ access buildings and computer labs.  
 
Please keep your ID card in good condition, as a fee will be charged for replacement cards. Do not lend your card to anyone. 
 
 
Using your JCU email account 
The University provides every student with a JCU email account. JCU staff use the JCU email network to communicate with students. It is important that 
you know how to use your JCU email account and that you access your email on a regular basis. All important messages are sent to you via this medium. 
It is also important that you keep any diversions to home email addresses current as the university will only communicate through JCU email addresses. 
 
 
Forms 
All forms used by the University are available at the Student Service Centre, Library or online at http://www.jcu.edu.sg/E-Services_Forms.html  
All forms completed and sign must be return to the office indicated on the form. To avoid delay in processing your application, please ensure that you 
have read the instructions on the form carefully and include any other required information. 
 
 
Learning Support 
The University Learning Support centre provides the following services to all JCU students: 

¶ Workshops and individual consultations to help students improve organisational skills, writing skills, reading and note taking, studying for exams, 
oral presentations, referencing and English grammar.  

¶ Courses and programs to assist in the transition to tertiary study including a Buddy Program. 

¶ Individual and group support for International students and students from non-English speaking backgrounds. 

http://www.jcu.edu.sg/E-Services_Forms.html
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Library Services 
The JCU library primarily serves students and staff of James cook University Australia, Singapore Campus and it focuses on providing JCU faculty, staff 
and studentsõ library services and access to information that support and enhance their research, teaching and learning activities. Users of the library can 
get access to more than 3,000 books at the University library as well as journals and online publications on JCU Australia library web portal.  For 
questions about items borrowed or general enquiries such as locating materials in the library, please feel free to approach the library staff on duty. The 
library staff also conducts tour of the library as well as training on how to use the e-services.  
 
So, donõt compromise your study options, approach one of our friendly library staff now to learn how you can make use of the available resources. 
 

On top of the resources available at the University library, JCU will be paying for all  students on Studentõs Pass, a 1 year membership fee to the National 
Library Board (NLB). The NLB has 19 public libraries across the various townships in Singapore and with the paid membership; students of JCU can 
enjoy the wide range of library services provided.  
 
 
Computing Services 
Starting year 2009, the University provides complimentary laptop to all students undergoing the academic degree program to facilitate their learning 
experience at JCU. The campus boasts a wireless environment that allows students access to the cyber world at any time, any place. Students can have 
access to free usage of computers in the high-tech computer laboratories or at the library. 
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Fees and Financial Matters  

 
Fees and Charges 
All fees are clearly indicated in the Student Contract which you have signed before commencing your studies with JCU. In the event that you fail to meet 
the requirements of any subject and have to repeat the subject, the fee charge for the re-module will be at the prevailing subject fee.  
 
 
Other Charges 
During your course of study, other than your academic tuition fee payable, the other charges are administrative charges related to services. For example: 
Locker rental fee, penalty for late return of book loan, penalty for late enrolment, replacement for lost of student ID card etc. For more information, 
please enquire at Student Service Centre. 
 
 
Withdrawal and Refund Policies 
Where a student written notice of withdrawal from a course is received more than 21 days before the course commencement date, the JCU may refund 
up to 80% of the aggregate amount of course fees received after deducting the stated administrative fee and any applicable bank charges. No refund may 
be made where the notice of withdrawal is received 21 days and less before the course commencement date  
 
No refund may be made where the notice of withdrawal is received 21 days and less before the course commencement date unless it is within the 
cooling period. The cooling period is a period of time within 7 days after the date the student signed the contract agreement, in which the student can 
withdraw their acceptance with a maximum refund of 80% of the course fees received. Written notification of the change of mind must be received by 
the University within this 7 day period.  
 
The course commencement date refers to the earliest start date of the total program and not the start date of the levels or the trimester structured in the 
program. 
 
Withdrawal with cause and subsequent refund policy 
 
Subject to Force Majeure, the student shall be entitled to immediately withdraw from the course by giving written notice to JCU of his/her intention to 
do so if JCU is in breach of any of its obligations under the student contract or fails to perform its obligation(s) under the following circumstances: 

(i)  JCU fails, for any reason, to commence the course on the course commencement date;  

(ii)   JCU terminates the course, for any reason, prior to the course commencement date;   

(iii)   JCU fails, for any reason, to complete the course by the course completion date; or 

(iv)  JCU terminates the course, for any reason, prior to course completion date; 

JCU shall, within seven (7) working days after notifying the student, refund to the Student: 
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(i)  The entire amount of the course fees; and the miscellaneous fees. Miscellaneous Fees refer to any non-compulsory and non-
standard fees which the student will pay only when necessary or applicable. Such fees are normally collected on an ad-hoc basis by 
JCU when the need arises. 

  

Force Majeure. In the event that either JCU or the student shall be rendered unable to carry out the whole or any part of its obligations under the student 
contract for any reason beyond the control of that party, including but not limited to acts of God, force majeure, strikes, war, riot and any other causes 
of such nature, then the performance of the obligations hereunder of that party or all the parties as the case may be and as they are affected by such 
cause shall be excused during the continuance of any inability so caused, but such inability shall as far as possible be remedied with all reasonable 
despatch.  For the avoidance of doubt, this clause shall not apply to cases where: 

(i)  JCU is declared to be insolvent and/or a winding-up order made or bankruptcy issued by the Singapore court against JCU; and 

(ii)  The relevant authority(ies) issue(s) an order to cease and/or terminate the operations of the JCU, or the happening of anything of a 
similar nature under the laws of Singapore. 

 
 
CASE - Student Protection Scheme 
CASE is a national body which came into existence in 1969 with the aim and commitment to stand up for consumer rights and responsibilities. Keeping 
in line with its tradition of protecting the consumers, CASE initiated the ôCaseTrust Schemeõ especially for the education sector. It has two tiers ð first, an 
essential or mandatory tier, which requires schools to ensure high quality student welfare practices and standards and gives schools the right to enrol 
international students. Second, a voluntary tier, tied to privileges, is focused on enhancing business and academic excellence. CaseTrust for Education is 
part of the essential tier under the regulatory framework. 
 
Any student, who desires to study at The University, would enter into the Standard Student Contract with JCU Australia, Singapore Campus. For further 
details, please visit the following URL - http://www.case.org.sg/casetrust5.htm  
 
 
CASE-Student Protection Scheme  
This scheme has been initiated to protect the studentõs fee, in case the school is unable to continue its operations either due to insolvency, and/or due to 
regulatory closure. This scheme is optional for non Studentõs Pass holders. There are two schemes to choose from ð the Student Tuition Fee Account 
(Escrow) or the Student Tuition Fee Insurance.  
 
 
EduTrust 
A new Private Education Act 2009 and Private Education Regulations 2009 was enacted in December 2009 and along with it the Council for Private 
Education (CPE) which also launched the EduTrust certification scheme to replace the CaseTrust certification scheme. 

http://www.case.org.sg/casetrust5.htm
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While the EduTrust certification scheme is voluntary as with the CaseTrust certification scheme, it is one of the prerequisites which private education 
institutions that enrol international students must meet to qualify for the issue of Student Passes, as stipulated by the Immigration and Checkpoints 
Authority (ICA) in which the Singapore campus must adhere to.  

 
Fee Protection Scheme 
Further, the CPE requires all students to be covered under a Fee Protection Scheme and not just international students. Local students now can no longer 
opt out of the Fee Protection Scheme. James Cook University, Singapore Campus will implement the new Fee Protection Insurance Scheme. In addition, 
the new insurance scheme will protect all unconsumed fees including non-tuition fees. As such, current students, whether studying on a full time or part 
time basis will soon be informed of the amount of insurance they would need to purchase to protect their tuition fees by JCU where necessary. This 
amount would be based on 1% of all fees per year Students may also like to know that the insurance will protect the students against the following 
events: 

1. Loss of fees paid in advance by the insured student due to insolvency or regulatory closure of the school.  
2. Private Educator's failure to pay sum awarded by Singapore courts to the insured student. 
3. Payment of S$10,000 for any one event and in the aggregate for  the insured studentõs accidental death or total permanent disability by accident 
 caused solely and directly by accidental, visible and violent means (excluding any sickness, disease or medical disorder). 

 
Medical insurance  
EduTrust also requires that the students must be covered under a medical insurance coverage for the studentsõ hospitalisation, surgery and treatment 
costs throughout their course duration. International students holding passes other than the Studentõs Pass, and students who are Singapore citizens or 
permanent residents, who are already covered by their own medical insurance plans, can opt out of the medical insurance scheme. However, they have 
to provide JCU a copy of their medical insurance policy/certificate which meets the following EduTrust stipulated requirements: 
 
 
- annual limit not less than S$20,000.00 medical costs coverage per student;  
- at least B2 ward stay(in government and restructured hospitals); and 
- 24 hours coverage in Singapore and overseas (if student is involved in school-related activities).  

For more details please visit the CPE website: http://www.cpe.gov.sg or contact the CPE Student Services at 6592 2108  

 
 
  

http://www.cpe.gov.sg/
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Following is a list of Singapore Public/Restructured Hospitals: 
Alexandra Hospital  : 6472 2000 / Emergencies Department: 6379 3162 
Changi General Hospital : 6788 8833 
National University Hospital : 6779 5555 
Singapore General Hospital  : 6222 3322 / Accident & Emergencies: 6321 4311 
Tan Tock Seng Hospital  : 6256 6011 / Emergencies Department: 6357 8766 
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Student Support 
 
Student Accommodation 
Students who require accommodation will be pleased to know that JCU students enjoy preferential rates at various privately-managed student hostels. 
Please contact accommodations@jcu.edu.sg for more information and assistance. 
 
 
Student Locker 
Locker services are available to all JCU students. These lockers come in various sizes and rental is on a semester basis. Please refer to our website for the 
application form or contact the office-in-charge at Block E, Library Counter for assistance. 
 
 
JCU Psychology Clinic 
The University Psychology Clinic offers specialized services for adults, children and families needing assessment and/or short term intervention for 
social, emotional and/or learning difficulties. The Clinic aims to work with people of all ages experiencing a wide range of problems that may be causing 
personal distress and/or having and adverse effect on day-to-day life and relationships. For more assistance, please contact psychologyclinic@jcu.edu.sg  
 
 
IT Helpdesk 
The IT Helpdesk is a great place to start when faced with a technology-related question. You will be assisted to the following: 

¶ Basic software and hardware troubleshooting that includes 
1. Windows XP Pro SP2, Vista Business 
2. Internet Explorer, Safari, Firefox 
3. Microsoft Office (Word, Excel, PowerPoint, Outlook)  
4. Detecting and removing viruses, spyware, and other threats 

¶ Support Software Installation, 

¶ On-campus wireless network connectivity and more 
 
Study Rooms & Discussion Rooms 
Un-utilised classrooms are allocated on a daily basis as study rooms. Students who need a quiet place to study can either use the library or the study 
rooms. Thus, do check out the LCD TV located at Block A and Block E to find out which rooms are available for studying. 
 
 
Student Feedback and Grievances 

Within the campus, there are many feedback boxes set up to provide feedback forms for students. The information provided by students on these 
feedback forms assists service areas to improve service and resource provision. 

 

mailto:accommodations@jcu.edu.sg
mailto:psychologyclinic@jcu.edu.sg
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The University conducts Student Feedback about Teaching exercise each semester to collect feedback with regards to academic teaching and service level 
provided. This feedback exercise allows the University to collate information to improve teaching pedagogy and service standard. 

STUDENT COMPLAINT AND GRIEVANCE PROCESS FLOW

STUDENT INITIATE 

COMPLAINT / GRIEVANCE 

THROUGH EMAIL, PHONE 

CALL, FEEDBACK BOX OR 

IN PERSON

WRITTEN 

ACKNOWLEDGEMENT TO 

COMPLAINT / GRIEVANCE 

VIA EMAIL BY STUDENT 

COUNSELLING WITHIN 1 

WORKING DAY

INVESTIGATION TO BE 

CONDUCTED AND 

INCIDENT REPORT TO BE 

PREPARED WITH 

RECOMMENDED ACTIONS

INCIDENT REPORT 

ENDORSED BY DEPUTY 

DIRECTOR, STUDENT 

SERVICES AND CAMPUS 

DEAN

EXECUTION OF 

APPROVED ACTIONS 

FOR RESOLUTION OF 

COMPLAINT / 

GRIEVANCE

COMPLAINT / 

GRIEVANCE 

RESOLVED

YES

NO

SUBMIT TO 

MANAGEMENT FOR 

RESOLUTION WITHIN 3 

WORKING DAYS

COMPLAINT / 

GRIEVANCE 

RESOLVED

YES

NO

INCIDENT TO BE 

FORWARDED TO CASE 

FOR MEDIATION

COMPLAINT / 

GRIEVANCE 

RESOLVED

YES

NO

INCIDENT TO BE 

FORWARDED TO CASE 

FOR MEDIATION

INCIDENT SUMMARY 

REPORT UPDATED 

AND INCIDENT 

REPORT FILED
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Counselling Services 
The Student Counselling team provides student advisory and counselling services. For advanced counselling needs, students can be referred to the 
University Psychology Clinic at a preferential rate. 

STUDENT COUNSELLING PROCESS FLOW

STUDENTS ARE IDENTIFIED FOR 

COUNSELLING FOR ANY OF THE 

FOLLOWING:

- UNSATISFACTORY CLASS 

ATTENDANCE

- OUTSTANDING FEES

- COURSE WITHDRAWAL

- OTHERS

CALL OR EMAIL 

STUDENT FOR 

COUNSELLING 

SCHEDULE

AFTER THE 

COUNSELLING 

SESSION, REPORT 

PREPARED WITH 

RECOMMENDATIONS

COUNSELLING 

REPORT 

SUBMITTED TO 

CAMPUS DEAN FOR 

APPROVAL

EXECUTE 

RECOMMENDATIONS 

APPROVED

APPROVED

NOT 

APPROVED

DISCUSSION WITH 

CAMPUS DEAN ON 

APPROPRIATE ACTIONS

REFERRAL TO 

PSYCHOLOGY CLINIC 

BY FORWARDING 

COUNSELLING REPORT 

PUT STUDENT ON 

REGULAR MONITORING 

PROGRAM

REFERRAL TO 

LEARNING SUPPORT 

CENTRE BY 

FORWARDING 

COUNSELLING REPORT

CLINIC TO UPDATE 

STUDENT 

COUNSELLING WITHIN 2 

WEEKS IF 

APPOINTMENT WITH 

STUDENT FAILS

CENTRE TO UPDATE 

STUDENT 

COUNSELLING WITHIN 2 

WEEKS IF 

APPOINTMENT WITH 

STUDENT FAILS

FOLLOWING UP WITH 

STUDENT

CASED CLOSED 

AND FILE 

ARCHIVED
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Student Conduct Policy 
 
Jurisdiction 
The University has jurisdiction over student conduct that occurs on University property, or in connection with University functions whether on or off 
University property. 
 
In determining the disciplinary action over any misconduct, the University takes into consideration the seriousness of the alleged offence, the risk of 
harm involved, and whether the conduct is prejudicial to the good name of the University. 
 
Student conduct policy and responsibility 
The Student conduct policy represents our ideals for character development and behaviour in both the academic and non-academic areas of University 
life. 
 
Academic misconduct 
Any activity that tends to compromise the academic integrity of the university, or subvert the educational process. Examples of academic misconduct 
include, but are not limited to:  
1. Violation of course rules as contained in the course syllabus or other information provided to the student; violation of program regulations as 

established by departmental committees and made available to students;  
2. Knowingly providing or receiving information during examinations such as course examinations and candidacy examinations; or the possession 

and/or use of unauthorized materials during those examinations;  
3. Knowingly providing or using assistance in the laboratory, on field work, in scholarship or on a course assignment;  
4. Submitting plagiarized work for an academic requirement. Plagiarism is the representation of another's work or ideas as one's own; it includes the 

unacknowledged word-for-word use and/or paraphrasing of another person's work, and/or the inappropriate unacknowledged use of another 
person's ideas;  

5. Submitting substantially the same work to satisfy requirements for one course or academic requirement that has been submitted in satisfaction of 
requirements for another course or academic requirement, without permission of the instructor of the course for which the work is being submitted 
or supervising authority for the academic requirement;  

6. Falsification, fabrication, or dishonesty in creating or reporting laboratory results, research results, and/or any other assignments;  
7. Serving as, or enlisting the assistance of a substitute for a student in the taking of examinations;  
8. Alteration of grades or marks by the student in an effort to change the earned grade or credit;  
9. Alteration of academically-related university forms or records, or unauthorized use of those forms or records; and  
10. Engaging in activities that unfairly place other students at a disadvantage, such as taking, hiding or altering resource material, or manipulating a 

grading system.  
 

Vandalism, Mutilation and Theft 
All acts of theft, vandalism and wilful destruction or damage to University property, including mutilation of books and theft of signage, furniture, etc. 
whether done intentionally or with reckless disregard. 
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Theft/unauthorized use of property  
Theft, or the unauthorized use or possession of university property or services, or the property of others.  
 
Inappropriate or Endangering Behaviour 
Taking or threatening action that endangers the safety, physical or mental health, or life of any person, or creates a reasonable fear of such action, 
whether intentionally or as a result of recklessness or gross negligence. Disrespectful behaviour or insubordination to staff of the University including 
security officers. 
 
Dishonest conduct  
Dishonest conduct, including, but not limited to, knowingly reporting a false emergency; knowingly making false accusation of misconduct; misuse or 
falsification of university documents by actions such as forgery, alteration, or improper transfer; submission to a university official of information known 
by the submitter to be false.  
 
Discrimination and Harassment 
Discrimination is any practice that makes distinctions between individuals or groups so as to disadvantage some people and advantage others on the 
basis of an attribute (such as sex, race, religion), or on the basis of characteristics generally attributed to persons with that attribute. 

 
Harassment is behaviour that causes concern or distress to the recipient, and is believed by the recipient to be affecting progress. It may arise from an 
act, a decision, or an omission which is perceived by the person whom it affects as wrong, unjust, unfair or discriminatory. It may be a single incident or 
a series of incidents. Harassment may consist of offensive, abusive, belittling, humiliating threatening or intimidating behaviour directed at a person (or 
a group of people) because of some real or perceived attribute. 
 
Punctuality 
Punctuality is a good habit as well as a form of courtesy and respect to others. Students should be punctual when they attend all academic and non-
academic functions. 
 
Drugs  
Use, production, distribution, sale, or possession of drugs in a manner prohibited under law. Students convicted for the offence of consumption of ecstasy 
tablets can expect to be sentenced to not less than 12 months imprisonment under the Singapore Law. 
 
 



 

 

JCU Student Handbook Version 4.1/ 25 February 2010 

 

24  
 

Alcohol  
Use, production, distribution, sale, or possession of alcohol in a manner prohibited under law or applicable university policy unless otherwise provided 
for such as in approved food outlets on campus or during approved conferences, conventions and cultural events. 

 
In compliance with Singapore Law, no alcoholic drinks shall be sold or served to individuals below 18 years of age. Students should observe socially 
responsible behaviour when drinking e.g., not driving under the influence of alcohol. 
 
Smoking 
In order to safeguard the general health of staff and students, all smokers must respect the University non-smoking policy, which is applicable in all 
campus buildings, eating places and areas with regular human traffic such as bus stops and sports grounds. For those who really need to smoke, it must 
be done outside of the University  Campus  
 
Studentõs Attire 
Students are required to be properly attired at all times and to observe a sense of decorum when they are within the University premises. Attire with 
offensive or provocative messages is not allowed.  
 
Use of Handphones and Pagers 
All handphones and pagers are to be switch to silent mode during lectures, tutorials, meetings and briefings and in areas such as the laboratories, 
libraries, computer clusters, classes and examination centres. 
   
Recording of Images without Knowledge  
Using electronic or other means to make a video or photographic record of any person in a location where there is a reasonable expectation of privacy 
without the person's prior knowledge, when such a recording is likely to cause injury, distress, or damage to reputation. This includes, but is not limited 
to, taking video or photographic images in shower/locker rooms, residence hall rooms, and restrooms. The storing, sharing, and/ or distributing of such 
unauthorized records by any means is also prohibited. 
 
Solicitation 
Solicitation of students by any one (including our own students) without the approval of the university authority responsible for the administration of the 
campus area in which the proposed solicitation will take place.  
 
Solicitation is defined as any approach of one person by another for sale of goods and services, recruitment of students for an external organisation or 
cause, or for the purpose of distributing publicity material on sales and services, or on any political or social cause. 
 
Cleanliness and Tidiness 
All students are reminded to maintain cleanliness of the laboratories, classrooms, lecture theatres, corridors of building and common areas. Food and 
drinks are strictly prohibited in teaching facilities, library and student lounge. 
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Parking within the Campus 
Student who drive cars or ride motorcycles into the campus shall park their vehicles at designated parking lots only.  
 
Penalty Guidelines 
The following are penalties to be imposed on students for disciplinary offences: 

¶ Verbal and/or written warning 

¶ Informing studentõs parents/guardians of the misconduct 

¶ Fine not exceeding S$100 

¶ Dismissal from University 
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Campus Life 
 
Bookshop 

The primary function of the bookshop is to ensure that the textbooks required for your subjects are available in a timely and cost effective fashion. 
Stationary and printing services are also available at the bookshop. 

 
Food and Beverages 
The Fusion Bistro @ The University campus is open from Mondays to Fridays, 8am ð 7pm, Saturday from 8am ð 12noon. Vending machines for food 
snacks and hot/cold beverages are available around the campus. Dispensers for drinking water are freely available across the campus. There are also 
many food eateries within walking distance from the campus. Thus, be adventurous and start exploring the wide variety of food available in Singapore. 
 
 
Emergency 
An emergency is: 
 
The actual or imminent occurrence of an event which endangers or threatens the safety or health of any person in the area; and/or destroys, or 
threatens to destroy or damage any property. 
 
In any life threatening situation, please contact the Police (999) or Fire Brigade and Ambulance (995). Then notify JCU Emergency line at 9321 6833. 
 
 
Lost and Found Property 
Lost and found property can be collected / reported at: 
 
Student Counselling 
Block C, Student Service Centre 
Tel: 6576 6866 / 6867 
 
 
Banking and Postal Facilities 
Automatic Teller Machine (ATM) and post box for mails are available at the petrol kiosk next to the campus. 
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Sporting Facilities 
There are various sports facilities at the campus including basketballs, table tennis, soccer, badminton and volleyball. Equipment is available for rental. 
Please approach Campus Activities Office for more information. Shower facilities after sports and activities are available at main teaching block. 
 
 
Student Lounge 
There is two student lounges in the campus and it offers a relaxed setting for students to catch up with friends, play board games or read magazines. The 
University subscribe to a wide range of magazines ranging from economics and political to sports and lifestyles as well as science. Board games such as 
Boogle, Cluedo, Scribbles, Upwards and many more are available on loan from Campus Activities. So, just pop by Campus Activities Office to check out 
these interesting and exciting board games if you fancy a game or two to take a break from studying! 
 
Students can also de-stress by pitching against each other at the soccer table set-up at the table tennis area located at Block D.  
 
 
Transport and Parking 

Cycling is the cheapest way to get around. Bike racks are provided for students at the campus. 

 
Parking is free at the JCU Australia, Singapore Campus. Parking lots are subject to availability. 

 

The Singapore public transportation is available in the form of public buses, train system known as Mass Rapid Transit (MRT) and taxis. The following 
bus services provide a regular bus service to and from the various bus-stop points just few minutes from the campus. For public buses and MRT, you can 
pay using cash or a contactless stored value card (Ezlink card) which can be purchased from any Transitlink Ticket Offices found at MRT stations and 
bus interchanges. The value of the Ezlink card can be topped up at the Transitlink Ticket Offices, ATMs or AXS machines at petrol kiosk or major 
landmarks across Singapore. 
 
SBS bus number 163 
SMRT bus numbers 167, 169, 855, and 980 
The nearest MRT station is Ang Mo Kio. From there take bus number 169 from the Ang Mo Kio bus interchange. 
 
Students can also visit this website, http://gothere.sg/directions, which gives specific directions to various places in Singapore.  

 

 

 
 
 
 
 

http://gothere.sg/directions
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Campus Activities 
 
James Cook University Australia, Singapore Campus Clubs and Societies aim to complement the academic life of students, providing an avenue for 
personal growth and development, leadership training, hands-on project organizing and management, softskills development, and fun-filled University 
experience. 
 
JCU AUSTRALIA, SINGAPORE CAMPUS STUDENT COUNCIL 
The Student Council is primarily an avenue for students 
who demonstrate exemplary capabilities for leadership 
and willingness to serve their fellow students to acquire 
actual experience in strengthening their civic 
responsibility. 
 
The University encourages students to participate in its 
mandate to realize its institutional vision-mission and 
STAR values.  
 
 

JCU BASKETBALL CLUB 
The objective of this club is to provide JCU students who have the passion for the sport basketball in a competitive and 
a leisure level the opportunity to have a deeper grasp and enjoy the game of basketball. This club will help develop and 
improve individual as well as team skills, promote good sportsmanship, team spirit, instil a sense of belongingness and 
pride as member of the University. 
 
 
 
 

 
 
JCU CRICKET CLUB 
The club aims to promote cricket among JCU students, provide opportunities for recreation and 
competition in cricket, and establish camaraderie among members of the University. 
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JCU DRAGONBOAT CLUB 
The club aims to provide opportunities for JCU students to learn more about the sport by providing training and organizing or joining competitions in 
the sport of dragon boat racing. It seeks, with all its members, to promote the recreational and health benefits of the sports and to foster camaraderie 
among the members of JCU community. 
 

JCU FOOTBALL CLUB 
The club aims to provide a supportive recreational and sporting environment for JCU students and members of 
all backgrounds and all levels of skills, promote fitness, build and encourage sportsmanship and teamwork, 
assist in developing ones skill in playing the sport. 
 
 
 
 
 
 
 

 
 
JCU TABLE TENNIS CLUB 
The JCU Table Tennis Club aims to promote and encourage the playing of table tennis as a sport and 
leisure activity in the University; organize table tennis competitions, table tennis sport clinic, outreach 
programme and other associated functions; and to enter table tennis teams or individual players into 
intervarsity tournaments and friendly games or matches. 
 
 

 
 
 
 
 
 
JCU DANCE CLUB 
The club aims to discover, enrich or develop the talent and skills of its members in dancing and to 
help express themselves through movement; build self-confidence and pride of the clubõs members; 
instil among the members camaraderie and teamwork and provide positive self-image, motivation, 
and inspiration to oneself; provide opportunity to perform or choreograph dances of various styles; 
and organize activities that is consistent with the clubõs objective. 
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JCU LANGUAGE CLUB 
The JCU Language Club aims to promote interest in foreign languages 
and other cultures through education, group discussion, seminars, fora, 
training workshops and social events.  
 
 
 
 
 

 
 
 
 
 
JCU DRAMA CLUB 
The club aims to provide an avenue for members to express themselves through acting, develop creativity, 
cultivate self-awareness, create a platform to entertain and socialize, and raise interest and enhance the 
knowledge to the dramatic arts. 
 
 

 
 
 
JCU VOLUNTEERS CLUB 
The club aims to affirm the spirit of volunteerism by being of service to the University and community and by 
supporting noble cause that advances human spirit and dignity. It is an inclusive and universal club which 
recognizes that volunteerism is a powerful means to face and overcome challenges, foster solidarity and 
camaraderie, and make positive development and change happen into the lives of individuals and the 
community. 
 
 

 
 
JCU COMMUNITY SERVICE CLUB 
The Community Service Club aims to raise awareness on the challenges being faced by many in the community 
and act on them in the spirit of servitude and community service, addressing mainly and tapping on to the 
strength of the human spirit to rise above these challenges. It aims to develop social conscientiousness to its 
members through interaction with other people and community service. 
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JCU MUSIC CLUB  
The JCU Music Club's objective is to promote, improve, appreciate, develop and maintain the interest and participation of everyone in the art and science 
of music by staging of public concerts and recitals. 
 
 
OTHER ACTIVITIES 
There are other activities that Campus Activities, Student Service Centre organizes and supports to enhance campus experience and to facilitate the 
studentsõ holistic development. Leadership training, orientation programmes, participation to outside activities, talent searches among many others are 
the activities which the University engage its students in. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
JCU Talent Explosion has become a platform for 
students to express themselves, share and showcase 
their talents to everyone, and have a worthwhile 
University experience.  
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To build a sense of community, every new student is welcome 
to the University. New students are initiated into the life of 
the University through the various orientation programmes. 
Campus Activities, Student Service Centre assists students by 
giving the proper University orientation a week before the 
start of the classes. It acquaints new students with the 
physical set-up, administrators and their roles, academic 
requirements, rules and regulation of the University, and the 
different student services and the co-curricular activities for 
leadership and growth.  
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Leadership Training aims to develop the student leaders 
by giving inputs about leadership. It also equips the 
students with the necessary knowledge and skills to 
effectively serve their organizations. It incorporates 
specific trainings in the functions of leaders and their 
duties and responsibilities. 
 


