
APA Referencing and
In-text Citations

Learning Support



APA Referencing

Information in the body of your 
paper about a source of 
ideas/information used in your 
paper

Information at the end of your 
paper that enables readers to 
find the sources cited in the 
body of your paper

In-text Citation References

Avoid accusations of plagiarism
Acknowledge the original authors and their 

contributions to the knowledge pool



In-text Citations

• Citation = Information in the body of your 
paper about a source of ideas/information 
used in your paper

• Examples:

For quotations

Using modeling and statistical instruments such as “path analysis, 
multilevel modeling, and adapting the approaches of previous work”
provide support for existing relationships (Schmidt, Burroughs, Zoido, & 
Houang, 2015, p. 380).



In-text Citations

• Examples:

For paraphrases or summaries
Silver (2012) postulated that Gutenberg’s 1440 printing press invention, 
not the microchip, created the mass media industry giving the power of 
knowledge to all and sundry. 

Or

It has been suggested that Gutenberg’s 1440 printing press invention, not 
the microchip, created the mass media industry giving the power of 
knowledge to all and sundry (Silver, 2012).



In-text Citations

• APA in-text citations always include the 
author’s family name and year of publication = 
They’re a couple!

Chapman (1995) reported that once trust is 
gone in a relationship, love is gone, too.



In-text Citations

• It includes the page/s when you are quoting/using 
quotations in addition to the author’s family name & 
year of publication 

Csikai and Chaitin (2006) point out that confusing this 
issue is the overlapping nature of roles in palliative 
care, whereby “medical needs are met by those in the 
medical disciplines; nonmedical needs may be 
addressed by anyone on the team” (p. 112).



What if I don’t know the 
author/s?

• What organization owns the source?

• Example
– The Secretary-General of the United Nations, Mr

Ban Ki-moon, has emphasized repeatedly that the 
refugee crisis needs a global response (United 
Nations, 2016).



What if I’m using information 
from a source cited in another 

source?

• Citing Indirect Sources

• Example
– Tofi and Farrington (2011) noted the effectiveness 

of  programmes drawn from the work of Dan 
Olweus (as cited in Ansary, Elias, Greene, & 
Green, 2015).



(APA, 2010, p. 177)



What are References?

• Are References the same as a Bibliography?

• Bibliography - A bibliography is a list of all of 
the sources you have used (whether referenced 
or not) in the process of researching your work

• Not in APA guidelines



What Are References?

• References = Information at the end of your 
paper that enables readers to find the sources 
cited in the body of your paper

• All your citations must be in the list of 
references

• All your references must have a matching 
citation in the body of your paper



(Crisp, Taggart, & Nora, 2014)

List in alphabetical 
order of first 
authors’ family 
names



Example of Citation and 
Reference 

Csikai and Chaitin (2006) point out that confusing this issue is the 
overlapping nature of roles in palliative care, whereby “medical needs are 
met by those in the medical disciplines; nonmedical needs may be 
addressed by anyone on the team” (p. 112).

References
Csikai, M., & Chaitin, S. (2006). The nature of palliative care among 

patients with chronic diseases. Washington, DC: Pearson Longman.

• The second and subsequent lines are always tabbed or indented



Reference List

• The reference list comes at the end of your 
paper

• Authors' family names come first in each 
reference

• Reference list is arranged alphabetically by 
first authors’ family names

• In the American and British systems, surnames 
of authors are identified to be the last name



Online APA Reference Resource

• OWL at Purdue, APA

• https://owl.english.purdue.edu/owl/resource/56
0/06/

• Let’s try referencing different common 
citations!



Exercise 1
Journal article



Exercise 1 – Journal Article

Kuhn, D. (2015). Thinking together and alone. 
Educational Researcher, 44(1), 46-53. 
doi:10.3102/0013189X15569530 

• DOI – document object identifier
– For articles found in pdf online



Exercise 2
Journal 
article



Exercise 2 – Journal Article

Marsh, J. A., & Wohlstetter, P. (2013). Recent 
trends in intergovernmental relations: The 
resurgence of local actors in education policy. 
Review of Educational Research, 42(5), 386-
341. doi:10.3102/0013189X13492193



You try!



My answer!

Abrami, P. C., Bernard, R. M., Borokhovski, E., 
Waddington, D. L., Wade, C. A., & Persson, T. 
(2015). Review of Educational Research, 85(2), 
275-314. doi:10.3102/0034654314551063



Exercise 3
Book



Exercise 3
Book



Exercise 3 - Book

Emmitt, M., Zbaracki, M., Komesaroff, L., & 
Pollock, J. (2013). Language & learning: An 
introduction for teaching (5th ed.). 
Melbourne, Australia: Oxford University 
Press.



You try!



My Answer!

Hancock, D. R., & Algozzine, B. (2006). Doing 
case study research: A practical guide for 
beginning researchers. New York, New York: 
Teachers College Press.



Exercise 4
Chapter in 

Edited Book

Learning Support                                                       
James Cook University Singapore



Exercise 4
Chapter in 

Edited Book

Learning Support                                                       
James Cook University Singapore



Exercise 4 – Chapter in Edited 
Book

Bodrova, E., & Leong, D. J. (2006). Learning and 
development of preschool children from the 
Vygotskian perspective. In A. Kozulin, B. 
Gindis, V. S. Ageyev, & S. M. Miller (Eds.), 
Voygotsky’s educational theory in cultural 
context (4th ed.) (156-176). New York, New 
York: Cambridge University Press.



Acceptable abbreviations in 
reference list

Abbreviation Book or publication part

ed. edition

Rev. ed. Revised edition

2nd ed. second edition 

Ed. (Eds.) Editor (Editors)

Trans. Translator(s)

n.d. no date

p. (pp.) page (pages)

Vol. Volume (as in Vol. 4)

Vols. Volumes (as in Vols. 1-4)

No. Number 

Pt. Part

Tech. Rep. Technical Report 

Suppl. Supplement (APA, 2010, p. 180)



Citing and Referencing a cartoon or photo taken online

Figure 1. When commodities plummet 
(Parker, 2010).

References

Parker, J. (2010, September 4). When 
commodities plummet. [Cartoon image]. 
Retrieved from 
http://www.lietaer.com/2010/09/wont-
community-currencies-create-inflation/   



Citing and Referencing videos in 
YouTube

References 

Norton, R. (2006, November 4). How to train a 
cat to operate a light switch [Video file]. 

Retrieved from 
http://www.youtube.com/watch?v=Vja83KLQ
XZs

Citation:

Behaviorism is at work when someone trains a cat to operate 
a light switch (Norton (2006).



Citing and Referencing a 
Web Blog

Citation:

Lynch (2015) has pointed out the importance of compromise 
and collaboration in managing projects.

References

Lynch, D. (2015, November 25). Talking and writing: here 
the twain meet. Retrieved from 
http://blog.cds.udel.edu/talking-and-writing-here-the-
twain-meet/  



Reminders

• APA is not a perfect referencing system
• In APA referencing, use your sound judgment and 

professional expertise to include as much 
information as possible if you encounter 
references (whether print or online) that lack 
information 

• The idea/goal is to give as much information as 
possible relating to the SOURCE for use by 
readers and future researchers 



Where to get help
• The appropriate style manual or guidelines 

– Publication Manual of the American Psychological Association (6th edition)

• Your lecturers/tutors

• Your peers (with due care)

• The library and library staff

• Learning Support services online: https://www.jcu.edu.sg/student-life/student-

support-services/learning-support



Feedback on Workshop

• Please go to http://jcu.sg/LSfeedback
• Please complete the feedback 
• Contact us at learningsupport-

singapore@jcu.edu.au

Thank you!
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