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Background 
& Objectives



James Cook University Singapore would like to gather graduate employment information to 
enable the Campus Career Advisory Centre to better advise & assist career decision-making 

Understand employment 
expectations and current 

employment status 

Benchmarking against 
publicly available data 

from competing 
universities

Understand interests on 
further education

Understand areas where 
JCU can improve, to help 
graduands and graduates 
with their employment 
prospects

K E Y
R E S E A R C H  

O B J E C T I V E S



Graduate 
Profile
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7%

5%

2%

3%

4%

3%

1%

2%

2%

1%
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4%
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2%
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2%
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Psychology Studies

Business Administration

International Business

Hospitality & Tourism Management

Psychological Science

Business and Environmental Science

Psychological Science (Honours)

Information Technology

Management

Marketing

Professional Accounting

Guidance and Counselling

Sports & Events Management

Business and Environmental Science (Aquaculture)

International Tourism and Hospitality Management

Accounting

Financial Management

Business Intelligence and Information Systems

Computing and Networking

Interactive Technologies and Games Design

Psychology

Career Development

First major second majorCourse of study

Overall Graduate profile of Wave 1 survey

42%
graduated from

a Psychology 
related course*

Date of Graduation

78% 22%

Bachelor Programme Masters

Type of Programme

Dec-16
53%

Apr-17
47%

*psychology studies, psychological 
science/ honours, guidance and 

counselling, psychology



Overall Graduate Demographics of Wave 1 survey

51%

4%

45%

Singaporean

Permanent Resident

Foreign citizen

Nationality

12%

8%

8%

6%

6%

4%

2%

2%

52%

Indian

Indonesian

Vietnamese

Malaysian

Chinese

Cambodian

Myanmar/ Burmese

Others

Did not specify nationality

Nationality of foreigners

*All Singaporean and half of 
the PRs are local since birth 
except for 2 who became PR 
in 2014 and 1995



Employment
status



About 9 in 10 graduates who were looking for a job, managed to secure one in less than 6
months

13% 13%

9%

23%

29%

13%

0% 0% 0% 0% 0% 0%0% 0% 0% 0% 0% 0%0% 0% 0% 0% 0% 0%

I continued with
the job I already

had

I found a job
before my final
examinations

Less than 1 month 1 to less than 3
months

3 to less than 6
months

6 months or more
(include those
who are still

looking for a job)

wave 1 wave 2 wave 3 wave 4

21%
30% 30% 30%

23% 10% 10% 10%

33%

10% 10% 10%

6%

10% 10% 10%

17%

40% 40% 40%

Wave 1 Wave 2 Wave 3 Wave 4

1 Not at all

2

3

4

5 To a Great extent

Time taken for job search 6 months after examinations Level of challenge for job search

T O  B E  
R E P O R T E D  AT  A  

L AT E R  D AT E  

44% find it 
challenging to 
secure a job 

87% secure a job in less 
than  6 months



Current 
employment 

details



WAVE 1 WAVE 2 WAVE 3 WAVE 4

Of the grads who are employed, most are in permanent full time positions 

Of those who are employed, % of who are employed with…

77% employed in 
full-time position

40%

20%

15%

10%

8%
7%

40%

20%

15%

10%

8%
7%

40%

20%

15%

10%

8%
7%

61%16%

4%

16%
1%

Full-Time in a Permanent job

Full-Time in a Temporary job

Part-Time in a Permanent job

Part-Time in a Temporary job

Accepted job offer but not started

Planning to start own business

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  

Note. 1 planned to start own 
business, and will be omitted for the 
employment related questions



44%

0% 0% 0%

wave 1 wave 2 wave 3 wave 4

% of those who will return

Intent to return to SG to work

70%

21%
9%

0% 0% 0%0% 0% 0%0% 0% 0%

Singapore Foreign Not Sure

wave 1 wave 2 wave 3 wave 4

Company’s place of registry

Most are working in Singapore. 
Half of the graduates currently working overseas are keen to return to Singapore to work.

Current Working location [Top 5]

76%

6%
3% 4% 3%

0% 0% 0% 0% 0%0% 0% 0% 0% 0%0% 0% 0% 0% 0%

Singapore Indonesia India Vietnam Malaysia

wave 1 wave 2 wave 3 wave 4



WAVE 1 WAVE 2 WAVE 3 WAVE 4

10%

10%

9%

7%

7%

7%

7%

6%

4%

3%

3%

3%

3%

3%

3%

12%

JCU grads are working across a large variety of industries

Type of Industry [Top 10]

Psychology, Social Work & Counselling

Food & Beverage

Healthcare, Pharmaceutical, Medical

Education & Teaching

Government

Professional Services 

Banking, Financial Services, Accounting

IT & Software

Hospitality & Tourism

Retail

Construction

Environment

Media

Trading

Event Organizer Service

Others

50%

10%

10%

10%

10%

10%

10%

10%

10%

10%

50%

10%

10%

10%

10%

10%

10%

10%

10%

10%

50%

10%

10%

10%

10%

10%

10%

10%

10%

10%

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  



WAVE 1 WAVE 2 WAVE 3 WAVE 4

Most are employed externally, with about half working in private firms

Type of Employment and Organisation

Private firm

Government

Statutory board

Voluntary organisation

Own family business

Other

Own family business

Own business in a non-technical field

Own business in a technical field

48%

20%

11%

5%

2%

3%

6%

5%

2%

30%

20%

15%

10%

8%

10%

4%

3%

50% 50%

30%

20%

15%

10%

8%

10%

4%

3%

50% 50%

30%

20%

15%

10%

8%

10%

4%

3%

50% 50%

Employed in…

Self Employed in…

Employed in…

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  

13% 87%
Self Employed

Employed Externally



WAVE 1 WAVE 2 WAVE 3 WAVE 4

4 in 5 are working in jobs related to their course of study. For the rest, they failed to get an 
offer in a related job, or they saw better prospects in other fields. 

Job Searching in relation to course of study

Applied for training-related job, 
but did not get an offer

Better career prospects in current job

Interested in current job

Working on own business

Better pay in current job

Influenced by parents, relatives and/or friends

Have past working experience in current job role

21%

79%

Yes 

No

29%

21%

14%

14%

7%

7%

7%

30%

70%

Yes 

No

50%

10%

10%

10%

10%

10%

30%

70%

Yes 

No

50%

10%

10%

10%

10%

10%

30%

70%

Yes 

No

50%

10%

10%

10%

10%

10%

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  

Main Reason for working in a job unrelated to study:

Is your Job related to 
your course of study?



2,286
2,311 2,336 2,361

2,200 2,225 2,250 2,275

1,351 1,376 1,401 1,426

2,900 2,925 2,950 2,975

1,000

2,000

3,000

4,000

Wave 1 Wave 2 Wave 3 Wave 4

Average monthly (gross) salary is around $2,400 
across grads working in Singapore and overseas

2,399 2,424 2,449 2,474

2,297 2,322 2,347 2,372

1,351 1,376 1,401 1,426

3,000 3,025 3,050 3,075

1,000

2,000

3,000

4,000

Wave 1 Wave 2 Wave 3 Wave 4

Basic Monthly Salary 6 months after examinations Gross Salary 6 months after examinations
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Percentile scores: i.e. median, 25th percentile, 75th percentileMeanL E G E N D :

T O  B E  R E P O R T E D  AT  A  
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Evaluation
of JCU



3 in 4 grads were satisfied with their experience at JCU. 

30%

30%

30%

3%

10%

10%

10%

24%

10%

10%

10%

50%

10%

10%

10%

23%

40%

40%

40%

Wave 1

Wave 2

Wave 3

Wave 4

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

73%

60%

60%

60%

Top 2 Box

How satisfied are you with your experience at JCU?

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  



Grads felt JCU helped them develop new skills and ultimately boosted their confidence

JCU prepared me well in the following areas… [Those who rate well/ very well]

WAVE 1 WAVE 2 WAVE 3 WAVE 4

Boosted confidence /self-esteem

Encouraged to do further training

Expanded my network of contacts

Developed new job skills

Able to deliver better service

More productive on the job

Made me more employable

Retained current job

Given additional /new job responsibilities

Derived greater job satisfaction

Given a promotion

Given pay rise

78%

68%

57%

75%

74%

58%

61%

31%

69%

63%

56%

41%

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

PERSONAL 
DEVELOPMENT

ENHANCED 
WORKFORCE 

SKILLS

ENHANCED 
EMPLOYABILITY

CAREER 
ADVANCEMENT*

[N=32]

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  



JCU also helped students with a variety of soft skills- particularly independence, 
presentation and communication skills

JCU prepared me well in the following areas… [Those who rate well/ very well]

WAVE 1 WAVE 2 WAVE 3 WAVE 4

Critical Thinking and Problem Solving

Ability to Learn Independently

Oral Communication / Presentation Skills

Personal Effectiveness
(e.g. personal qualities that will help me succeed in my career)

Written Communication

Interpersonal Effectiveness
(e.g. teamwork, networking)

Planning and Organisation

Multidisciplinary Knowledge and Skills

International Outlook and Global Adaptability

Creativeness and Innovation

Prepare me for the workforce

Enhance Employability

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

80%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  

86%

85%

82%

81%

80%

80%

77%

76%

70%

62%

59%

57%



Alumni 
engagement



Most graduates wish to stay in touch with JCU.
Email updates are the preferred method of communication.

WAVE 1 WAVE 2 WAVE 3 WAVE 4

% of those who wish to 
remain contact with JCU

Email updates

Alumni portal

Social events

Talks and workshops

Newsletter

Volunteering in Alumni Committees or 
Interest Groups

96%

4%

Yes 

No

78%

27%

24%

16%

13%

13%

Alumni Engagement

70%

30%

Yes 

No

50%

10%

10%

10%

10%

10%

70%

30%

Yes 

No

50%

10%

10%

10%

10%

10%

70%

30%

Yes 

No

50%

10%

10%

10%

10%

10%

T O  B E  R E P O R T E D  AT  A  L AT E R  D AT E  

Main Channel Touchpoints preferred



For more information please contact:

Derek Goh
Kadence International

t +65 6372 8436
e dgoh@kadence.com
w www.kadence.com
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