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ICA e-Appointment Guide 

 

1. Choose “Completion of Student’s Pass Formalities”. 

 

 

 

 

 

 

 

 



2 | P a g e  
 

2. Choose “For Self”, fill up your FIN number and e-appointment ID. The number and ID are 

stated on your ICA In-Principle Approval Letter. 
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3. Choose your preferred day and time as below. The earlier, the better. 
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4. Your appointment is booked! Please be punctual. 

 

 

Important: You will be notified via email once your new digital Student’s Pass 

is available for download. To retrieve it, please use SingPass to access the 

FileSG platform. Once you have successfully downloaded your digital 

Student’s Pass, kindly forward a copy to your Student Ambassadors for 

record-keeping. 

 

Should you require any further clarification, please do not hesitate to contact the Student Affairs 
Department at 6709 3688 or email to studentaffairs-singapore@jcu.edu.au. 
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