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Process summary and time scale = DYy

<+ SINGAPORE

Core questionnaire covering decision making, arrival / getting started, learning, living, support,
recommendation, employability and wellbeing.

Semi-standardised online questionnaire format, adapted and customised for each partner
institution.

Students invited to feedback from September 2020 to February 2021.

33,306 international students and 22,409 domestic students responded from 36 universities in
12 countries.

<Jofef >

Institution-specific results compared against comparator groups, national and international
benchmarks. Standard benchmarks are based on 2020-21 data only.

32

Reporting: in person, confidential and customised to each institution.
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ISB (33,306), SB (22,409), ISBSB (32,184)

All participating institutions

== JAMES COOK
oy UNIVERSITY
< SINGAPORE

Algonquin College
Centennial College
Coventry University
De Montfort University
Durham University
Fleming College

Hong Kong Community College (HKCC)/School of Professional
Education and Executive Development (SPEED)

International Medical University
lowa State University
James Cook University (Singapore)
Jonkoping University

Mahidol University

Miami University
Prince of Songkla
PSB Academy
Queen's University Belfast
Sheridan College

SIM Global Education (SIM GE)

Swinburne University of Technology (Sarawak Campus)

Tampere University
Teesside University
The Hong Kong Polytechnic University
University College Dublin

University of Amsterdam

University of Helsinki
University of Leicester
University of Nottingham - China
University of Nottingham - Malaysia
University of Oulu

University of Oxford

University of Pittsburgh

University of Saskatchewan
University of Texas at Austin
University of Twente
University of York

Utrecht University

Institutions in bold surveyed all students

© i-graduate confidential 2021




Benchmark groups = DYy

<+ SINGAPORE

Asia 2020 ISB (6,561), Asia 2020 SB (17,627), Asia 2020 ISBSB (24,188)

Hong Kong Community College (HKCC)/School of Professional Education and Executive Development (SPEED)
International Medical University
James Cook University (Singapore)
Mahidol University
Prince of Songkla
PSB Academy

SIM Global Education (SIM GE)
Swinburne University of Technology (Sarawak Campus)

The Hong Kong Polytechnic University

University of Nottingham — China

University of Nottingham — Malaysia

Institutions in bold surveyed all students © i-graduate confidential 2021
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JEE urvey response
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Response rate breakdown — All students == UNIVERSITY

<+ SINGAPORE

60% Response Population Response Rate
JCU Singapore ISBSB 0
50% - 2020 87 822 11%
o
Asia 2020 ISBSB 2020 24,188 115,862 21%
40%
Global 2020 ISBSB 32,184 161,715 20%
30% ®
20% ® > o
o
o
11%
10% o
e o
0%

Each dot represents an institution in the global benchmark. The pink dots represent institutions in the primary

benchmark. This institution's response rate is highlighted in dark blue



Response rate breakdown - International == UNIVERSITY

<+ SINGAPORE

60% Response Population Response Rate
JCU Singapore ISB 0
0o 2020 50 640 8%
(o]
® Asia 2020 ISB 2020 6,561 20,967 31%
Global 2020 ISB 33,306 133,176 25%
40% °
® o
30% ®
@ PY .
20%
0
10% ® 9 8%
o
0%

Each dot represents an institution in the global benchmark. The pink dots represent institutions in the primary

benchmark. This institution's response rate is highlighted in dark blue



Response rate breakdown - Domestic

s JAMES COOK
= UNIVERSITY

<+ SINGAPORE

60% Response Population Response Rate
i B
JCU Slggazr())ore S 37 182 20%
50%
® Asia 2020 SB 2020 17,627 94,895 19%
Global 2020 SB 22,409 124,198 18%
40%
30%
®
20%
20% o ®
-
@ @ °
10%
e o
0%

Each dot represents an institution in the global benchmark. The pink dots represent institutions in the primary
benchmark. This institution's response rate is highlighted in dark blue
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Nationality breakdown — All students =i

<+ SINGAPORE

o B
1

B Home China Indonesia MIndia HW Malaysia H Vietnam Other

Asia 2020 ISBSB
(24,188)
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Nationality breakdown — International =t

<+ SINGAPORE

JCU Singapore (50) 16%

Asia 2020 ISB

(6,561) 29%

m China Indonesia India ® Malaysia MW Vietnam Other
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Headline results
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Value for money — All students = DAV

<+ SINGAPORE

52%
60% 56%
16%
21% A
JCU Singapore (62) Asia 2020 ISBSB (18,933) Global 2020 ISBSB (24,307)

W Strongly disagree Disagree Agree M Strongly agree

To what extent do you feel that your current course is good value for money?
© i-graduate confidential 2021 13




Propensity to recommend — All students =W

0 SINGAPORE

JCU Singapore Asia 2020 ISBSB GIoII;:ISiOZO UG
(66) (20,782) (26,916) (51)

| would actively encourage people to apply

39% If asked, | would encourage people to apply 52% 50% 33%
30% | would neither encourage nor discourage people to apply 26% 25% 37%
12% If asked, | would discourage people from applying 4% 4% 12%

| would actively discourage people from applying 1%

Would you recommend James University Singapore to others thinking of applying here?

© i-graduate confidential 2021 14



Propensity to recommend - International =N

<+ SINGAPORE

JCU Singapore Asia 2020 ISB  Global 2020 ISB
(36) 2020 vs 2008 (5,541) (27,740)

| would actively encourage people to apply

39% 3% If asked, | would encourage people to apply 52% 48%
31% 2% | would neither encourage nor discourage people to apply 18% 18%
8% 0% If asked, | would discourage people from applying 3% 4%

| would actively discourage people from applying

Would you recommend James Cook University Singapore to others thinking of applying here?

© i-graduate confidential 2021 15



Propensity to recommend - Domestic == VB

<+ SINGAPORE

JCU Singapore Asia 2020 SB Global 2020 SB
(30) (15,241) (18,766)

| would actively encourage people to apply

40% If asked, | would encourage people to apply 52% 51%
30% | would neither encourage nor discourage people to apply 29% 28%
17% If asked, | would discourage people from applying 4% 4%

| would actively discourage people from applying

Would you recommend James Cook University Singapore to others thinking of applying here?

© i-graduate confidential 2021 16
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CLELUELES . Overall satisfaction — All students == s CO0K

<+ SINGAPORE

JCU Singapore (87) 13%

Asia 2020 ISBSB (24,188) 14%

M Very satisfied  m Satisfied = Dissatisfied M Very dissatisfied

Overall, how satisfied are you with all aspects of your experience at this institution?

© i-graduate confidential 2021 17




)‘l

Overall satisfaction - International == s cook

<+ SINGAPORE

i-graduate

JCU Singapore (50) 18%

Asia 2020 ISB (6,561)

M Very satisfied  m Satisfied = Dissatisfied M Very dissatisfied

Overall, how satisfied are you with all aspects of your experience at this institution?

© i-graduate confidential 2021 18




\‘L(

:LECUOEE . Overall satisfaction - Domestic == e cooK

<+ SINGAPORE

JCU Singapore (37) Bay/4

Asia 2020 SB (17,627) 13%

M Very satisfied = Satisfied = Dissatisfied ™ Very dissatisfied
Overall, how satisfied are you with all aspects of your experience at this institution?

© i-graduate confidential 2021 19




International students == UNIVERSTTY

>

Overall satisfaction

Propensity to recommend

Overall arrival

Overall learning

71%
Overall living
93%

96%
93%

Overall support

M JCU Singapore (ISB)  m Singapore (ISB)

© i-graduate confidential 2021



BRI ALl students =S IR

<+ SINGAPORE

Overall satisfaction

Propensity to recommend

Overall arrival

Overall learning

Overall living —
(o]

90%

Overall support
PP 93%

M JCU Singapore (ISBSB)  m Singapore (ISBSB)

© i-graduate confidential 2021




Domestic students = DAV

<+ SINGAPORE

Overall satisfaction

Propensity to recommend

88%
93%

Overall arrival

84%

Overall learning e
(o]

100%

Overall living =
(o]

83%

Overall support
PP 93%

M JCU Singapore (SB) m Singapore (SB)
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Value for money — All students = DAV

<+ SINGAPORE

52%
60% 56%
16%
21% A
JCU Singapore (62) Asia 2020 ISBSB (18,933) Global 2020 ISBSB (24,307)

W Strongly disagree Disagree Agree M Strongly agree

To what extent do you feel that your current course is good value for money?
© i-graduate confidential 2021 23




Value for money - International = DV

<+ SINGAPORE

55% 61% 51%
15% 18%
16%
N > B B - e
JCU Singapore (33) Asia 2020 ISB (5,039) Global 2020 ISB (25,299)

W Strongly disagree Disagree Agree M Strongly agree

To what extent do you feel that your current course is good value for money?

© i-graduate confidential 2021 24




Value for money - Domestic = DYy

<+ SINGAPORE

60% 56%
22% 23%
Asia 2020 SB (13,894) Global 2020 SB (16,959)

W Strongly disagree Disagree Agree M Strongly agree

To what extent do you feel that your current course is good value for money?

© i-graduate confidential 2021 25
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COVID-19
T, Response
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i-graduate

Online Studies — All students == HMES QoK

<+ SINGAPORE

JCU Singapore (87)

Asia 2020 ISBSB

(23,315)
m All my studies have been moved online and i'm living off-campus All my studies have been moved online, but I’'m living on-campus
My studies were moved online, but have now returned to on-site ® None of my studies have been moved online

B Some of my studies have been moved online

Have some or all your studies been moved online as a result of the COVID-19 pandemic?

© i-graduate confidential 2021 27




Online Studies — International = DNIRSITY

<+ SINGAPORE

Asia 2020 ISB

(6,284) 15%

JCU Singapore (50)

m All my studies have been moved online and i'm living off-campus All my studies have been moved online, but I’'m living on-campus

My studies were moved online, but have now returned to on-site M Some of my studies have been moved online

Have some or all your studies been moved online as a result of the COVID-19 pandemic?

© i-graduate confidential 2021 28




Online Studies — Domestic = DNIRSITY

<+ SINGAPORE

JCU Singapore (37)

Asia 2020 SB
(17,031)
m All my studies have been moved online and i'm living off-campus My studies were moved online, but have now returned to on-site
None of my studies have been moved online m Some of my studies have been moved online

Have some or all your studies been moved online as a result of the COVID-19 pandemic?

© i-graduate confidential 2021 29




Online learning experience — All students = txweesy

<+ SINGAPORE

JCU Singapore (56, inner circle) vs Asia 2020 ISBSB (16,253,
outer circle)

Online Assignments

Online learning resources and
library facilities

. B Face-to-face
Online Lectures

Online

Online Tutorials

Online Tests and exams

Online Group work

Overall, do you prefer studying online or face-to-face?
M JCU Singapore (62) ™ Asia 2020 ISBSB (16,607)

How satisfied are you with the following aspects of your ONLINE LEARNING experience:

Asked to blended learners, PDLs and those with studies moved online only © i-graduate confidential 2021



Online learning experience — International =t~y

Online learning resources and
library facilities

Online Lectures

Online Tutorials

M JCU Singapore (33)  m Asia 2020 ISB (4,719)

<+ SINGAPORE

JCU Singapore (29, inner circle) vs Asia 2020 ISB (4,691,
outer circle)

B Face-to-face

Online

Overall, do you prefer studying online or face-to-face?

How satisfied are you with the following aspects of your ONLINE LEARNING experience:

Asked to blended learners, PDLs and those with studies moved online only

© i-graduate confidential 2021



Online learning experience — Domestic = tiwian

<+ SINGAPORE

JCU Singapore (27, inner circle) vs Asia 2020 SB (11,562,
outer circle)

MW Face-to-face
40%

Online

Overall, do you prefer studying online or face-to-face?

Asked to blended learners, PDLs and those with studies moved online only © i-graduate confidential 2021
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COVID-19 overall response — All students —= UNIVERSITY

<+ SINGAPORE

JCU Singapore (40) 13%

Asia 2020 ISBSB (10,820) 14%

M Very satisfied = Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied were you with this institution's response to COVID-19?

Asked to final year and other year students only © i-graduate confidential 2021



i-graduate

COVID-19 response — All students == VB 0K

<+ SINGAPORE

JCU Singapore (41) Asia 2020 ISBSB (10,882) JCU Singapore (37) Asia 2020 ISBSB (10,551)

COVID-19 Communication Satisfaction COVID-19 Online Learning Satisfaction

B Very dissatisfied = Dissatisfied = Satisfied m Very satisfied

Asked to final year and other year students only © i-graduate confidential 2021



Baliiatl COVID-19 information — All students = DNV

<+ SINGAPORE

Online learning resources

Physical health advice

Wellbeing support

Organisation of lectures / tutorials

Organisation of tests / exams

Travel restrictions

66%

Financial support
PP 72%

M JCU Singapore (59)  m Asia 2020 ISBSB (18,727)

© i-graduate confidential 2021
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Baattl COVID-19 information — International  =Ewaaw

<+ SINGAPORE

Organisation of lectures / tutorials

Organisation of tests / exams

Online learning resources

M JCU Singapore (30) m Asia 2020 ISB (4,928)

© i-graduate confidential 2021
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COVID-19 communication frequency — All students = DXRERSY

<+ SINGAPORE

JCU Singapore (43, inner circle) vs Asia 2020 ISBSB (15,874, outer circle)

B About right
Too much

Not enough

How often did this institution contact you regarding COVID-19 prior to starting / resuming your studies?

© i-graduate confidential 2021 37



COVID-19 communication frequency — International == UNIViRsITY

<+ SINGAPORE

JCU Singapore (23, inner circle) vs Asia 2020 ISB (4,323, outer circle)

W About right

Too much

Not enough

How often did this institution contact you regarding COVID-19 prior to starting / resuming your studies?

© i-graduate confidential 2021 38



COVID-19 communication frequency — Domestic == DXRERay

<+ SINGAPORE

JCU Singapore (20, inner circle) vs Asia 2020 SB (11,551, outer circle)

B About right
Too much

Not enough

How often did this institution contact you regarding COVID-19 prior to starting / resuming your studies?

© i-graduate confidential 2021 39



RILLILL COVID-19 concerns — All students == RSN

<+ SINGAPORE

100% -
90% - _
80% -
70% - 33%
60% -
34%
50% -
40% -
37%
30% -
23%
20% -
10cy 7] 0,
0% .
JCU Singapore (61) Asia 2020 ISBSB (18,833)
MW Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Are you concerned about completing your studies at this institution due to COVID-19?

© i-graduate confidential 2021 40
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LTS COVID-19 concerns — International == AMESCOOK

<+ SINGAPORE

100% -
0% - 26%
80% -
28%
70% -
60% -
39%
50% -
40% - S
30% -
23%
20% -
0% .
JCU Singapore (31) Asia 2020 ISB (5,016)
M Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Are you concerned about completing your studies at this institution due to COVID-19?

© i-graduate confidential 2021 41




LT COVID-19 concerns — Domestic == huseae

<+ SINGAPORE

100% -
13%
90% - _
33%
80% -
70% - 35%
60% -
50% - =
40% -
30% - 37%
23%
20% -
10% -
13% 14%
0% .
JCU Singapore (30) Asia 2020 SB (13,817)
MW Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Are you concerned about completing your studies at this institution due to COVID-19?

© i-graduate confidential 2021 42
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' Choice of destination

© i-graduate confidential 2021




Top 10 factors in study decision == ;asEscook

(All students, % Important or Very important) = SINGAPORE

M JCU Singapore (31)  — Asia 2020 ISBSB (10,472)
94% 7% 96% 94% 95% 94%
100% - 88%
20/ —

90% -

80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

How important were the following factors when deciding where to study?

**Postgraduate students only © i-graduate confidential 2021 44




Top 10 influencers — All students (choice of institution) == UXivErsity

<+ SINGAPORE

M JCU Singapore (31)  — Asia 2020 ISBSB (10,523)
50% - 44%

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

—
36%

28%

19% 19% 19% 16%

45% 35%

Which of the following helped you to choose this institution?

© i-graduate confidential 2021 45




Top 10 influencers - International (choice of institution) == UXivVirsrty

<+ SINGAPORE

38% M JCU Singapore (18)  — Asia 2020 1ISB (3,189)
40% - 0
32% 33% |

35% 29%
30% —
25% 20%
20%
15%
10%

5%

33% 33% 33% 28% 28% 22% 22% 22% 17%
0%
5 $ «@ <
& @ & 0y
(:}'\) .;000 ) Q/@Q
&Q/& \6\\0\ 66 @*
<<,b R B\ &
C .\o(\ 6Q/Q
& &
&

Which of the following helped you to choose this institution?
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Top 10 influencers - Domestic (choice of institution) == AMisany

<+ SINGAPORE

M JCU Singapore (13) — Asia 2020 SB (7,334)

70% -

60%

50%

40%

30%

20%

10%

0%

Which of the following helped you to choose this institution?

© i-graduate confidential 2021 47
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~ Arrival / Getting Started

A

© i-graduate confidential 2021




‘A“L
Overall satisfaction — Arrival / Getting Started, All students :—%ﬁ%%%%%%}
- SINGAPORE

JCU Singapore (30)

Asia 2020 ISBSB (10,286)

M Very satisfied  m Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied were you with the arrival experience?

Arrival section asked to all 1st year students © i-graduate confidential 2021



“ﬂ‘l':
Overall satisfaction — Arrival / Getting Started, International —— [ AMES COOK
- SINGAPORE

M Very satisfied  m Satisfied ™ Dissatisfied M Very dissatisfied

Overall, how satisfied were you with the arrival experience?

Arrival section asked to all 1st year students © i-graduate confidential 2021 50



ke
Overall satisfaction — Arrival / Getting Started, Domestic —= UNIVERSITY
- SINGAPORE

M Very satisfied = Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied were you with the arrival experience?

Arrival section asked to all 1st year students © i-graduate confidential 2021 51



Orientation programme — All students =t

<+ SINGAPORE

JCU Singapore (29, inner circle) vs Asia 2020 ISBSB (10,029, outer circle)

M Yes, online

Yes, face-to-face

M Yes, online and face-to-face

No

16%

Did you attend / participate in a formal ORIENTATION programme?

Arrival section asked to all 1st year students © i-graduate confidential 2021



RECIELL . Orientation programme - International = hue®

<+ SINGAPORE

JCU Singapore (18, inner circle) vs Asia 2020 ISB (3,043, outer circle)

M Yes, online

Yes, face-to-face

H Yes, online and face-to-face

No

Did you attend / participate in a formal ORIENTATION programme?

Arrival section asked to all 1st year students © i-graduate confidential 2021



Orientation programme - Domestic == UNIVERSITY

<+ SINGAPORE

JCU Singapore (11, inner circle) vs Asia 2020 SB (6,986, outer circle)

M Yes, online

Yes, face-to-face

M Yes, online and face-to-face

No

19%

Did you attend / participate in a formal ORIENTATION programme?

Arrival section asked to all 1st year students © i-graduate confidential 2021



ke
Orientation programme — Satisfaction, All students == UNViRaDy

<+ SINGAPORE

Asia 2020 ISBSB (6,056)

Virtual onboarding

Asia 2020 ISBSB (2,373)

Formal orientation

" Dissatisfied ™ Very dissatisfied

M Very satisfied  m Satisfied

Overall, how satisfied were you with the ORIENTATION PROGRAMMIE?

Arrival section asked to all 1st year students © i-graduate confidential 2021



‘A“L
Orientation programme — Satisfaction, International == UNViray

<+ SINGAPORE

Asia 2020 ISB (2,065)

Virtual onboarding

Asia 2020 ISB (426)

Formal orientation

M Very satisfied  m Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied were you with the ORIENTATION PROGRAMMIE?

Arrival section asked to all 1st year students © i-graduate confidential 2021



Orientation programme — Satisfaction, Domestic = UNVirsy

<+ SINGAPORE

Asia 2020 SB (3,991) 9%

Virtual onboarding

Asia 2020 SB (1,947)

Formal orientation

M Very satisfied  m Satisfied = Dissatisfied M Very dissatisfied

Overall, how satisfied were you with the ORIENTATION PROGRAMMIE?

Arrival section asked to all 1st year students © i-graduate confidential 2021
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Arrival overall == UNIVERSTTY

100%

90%

80% +—

70% +—

60% +——
71%

50% +——

40% —

30% +——

20% +—

10% —

0% ——

Satisfied (Global ISBSB) B satisfied (Asia ISBSB) I satisfied (JCU Singapore ISBSB)
m Very satisfied (Global ISBSB) B Very satisfied (Asia ISBSB) B Very satisfied (JCU Singapore ISBSB)
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== JAMES COOK

Arrival matrix — All students == MBSO

<+ SINGAPORE

Study sense

Pre-arrival info

Meeting academic staff

Formal welcome at the institution

Enrolment / academic registration

ARRIVAL OVERALL

—
(V]
-
o
(8]
v

X
>

0

©
(V]

)
[
o
wv

N

c
2
e
(8)
O
lﬂ
=)
©
wv
c
2
)
=
x
)
[7,)
=

Intro to campus and facilities

-10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10%

% difference to primary benchmark

Arrival section asked to all 1st year students © i-graduate confidential 2021



== JAMES COOK

Arrival matrix - International == MBSO

<+ SINGAPORE

Study sense

Formal welcome at the institution

Meeting academic staff

ARRIVAL OVERALL

Pre-arrival info

Enrolment / academic registration

—
(V]
-
o
(8]
v

X
>

0

©
(V]

)
[
o
wv

N
c

2

e
(8)
O
lﬂ
=)
©
wv
c
2
)
=
x
)
[7,)
=

-10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10%

% difference to primary benchmark

Arrival section asked to all 1st year students © i-graduate confidential 2021
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Arrival matrix - Domestic == PGSO

<+ SINGAPORE

Study sense

ARRIVAL OVERALL

Formal welcome at the institution

—
(V]
-
o
(8]
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X
>
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[ T T . T T T T T T
-10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10%

% difference to primary benchmark

Arrival section asked to all 1st year students © i-graduate confidential 2021



Benchmarking arrival — All students = DAViRaE

<+ SINGAPORE

ARRIVAL AVERAGE 94.3% 85.4% 87.8% 8.9% 6.6%
ARRIVAL OVERALL 90.0% 89.1% 90.3% 0.9% -0.3%
ARRIVAL
Pre-arrival info 96.0% 91.1% 92.7% 4.9% 3.3%
ORIENTATION
Study sense 100.0% 88.3% 90.6% 11.7% 9.4%
Meeting academic staff 95.7% 89.4% 91.9% 6.2% 3.7%
Formal welcome at the institution 92.3% 89.7% 91.5% 2.6% 0.8%
Enrolment / academic registration 92.0% 90.5% 90.7% 1.5% 1.3%
Intro to campus and facilities 90.0% 80.8% 85.0% 9.2% 5.0%

Arrival section asked to all 1st year students © i-graduate confidential 2021



Benchmarking arrival — International = DAViRaE

<+ SINGAPORE

ARRIVAL AVERAGE 97.5% 80.3% 87.9% 17.2% 9.6%
ARRIVAL OVERALL 94.7% 87.5% 88.2% 7.2% 6.5%
ARRIVAL
Pre-arrival info 93.8% 89.1% 89.2% 4.7% 4.6%
ORIENTATION
Study sense 100.0% 85.7% 90.7% 14.3% 9.3%
Formal welcome at the institution 100.0% 85.6% 91.4% 14.4% 8.6%
Meeting academic staff 100.0% 85.7% 91.9% 14.3% 8.1%
Enrolment / academic registration 93.8% 88.8% 90.4% 5.0% 3.4%

Arrival section asked to all 1st year students © i-graduate confidential 2021



Bt | Benchmarking arrival — Domestic = DNV

<+ SINGAPORE

JCU Singapore Global 2020 SB Asia 2020 SB Global 2020 SB +/- Asia 2020 SB +/-
ARRIVAL AVERAGE 90.0% 85.6% 87.9% 4.4% 2.1%
ARRIVAL OVERALL 81.8% 88.4% 89.2% -6.5% -7.4%

ARRIVAL

ORIENTATION

Study sense 100.0% 87.7% 90.3% 12.3% 9.7%

Formal welcome at the institution 80.0% 88.2% 89.9% -8.2% -9.9%

Arrival section asked to all 1st year students © i-graduate confidential 2021



Benchmarking arrival — All students = DAViRaE

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB Asia 2020 ISBSB

ARRIVAL AVERAGE 94.3% 85.4% 87.8%
ARRIVAL OVERALL 90.0% 89.1% 90.3%
Pre-arrival info 96.0% 91.1% 92.7%
Study sense 100.0% 88.3% 90.6%
Meeting academic staff 95.7% 89.4% 91.9%
Formal welcome at the institution 92.3% 89.7% 91.5%
Enrolment / academic registration 92.0% 90.5% 90.7%
Intro to campus and facilities 90.0% 80.8% 85.0%

Arrival section asked to all 1st year students © i-graduate confidential 2021



Benchmarking arrival — International = DAViRaE

<+ SINGAPORE

JCU Singapore Global 2020 ISB Asia 2020 ISB

ARRIVAL AVERAGE 97.5% 80.3% 87.9%
ARRIVAL OVERALL 94.7% 87.5% 88.2%
Pre-arrival info 93.8% 89.1% 89.2%
Study sense 100.0% 85.7% 90.7%
Formal welcome at the institution 100.0% 85.6% 91.4%
Meeting academic staff 100.0% 85.7% 91.9%
Enrolment / academic registration 93.8% 88.8% 90.4%

Arrival section asked to all 1st year students © i-graduate confidential 2021



plLlbl Benchmarking arrival — Domestic

JCU Singapore

Global 2020 SB

s JAMES COOK
= UNIVERSITY
- SINGAPORE

Asia 2020 SB

ARRIVAL AVERAGE 90.0%

ARRIVAL OVERALL 81.8%

85.6%

88.4%

87.9%

89.2%

ARRIVAL
ORIENTATION
Study sense 100.0%
Formal welcome at the institution 80.0%

Arrival section asked to all 1st year students © i-graduate confidential 2021

87.7%

88.2%

90.3%

89.9%




Benchmarking arrival — Domestic = DAViRaE

<+ SINGAPORE

JCU Singapore Global 2020 SB +/- Asia 2020 SB +/-

ARRIVAL AVERAGE 90.0% 4.4% 2.1%
ARRIVAL OVERALL 81.8% -6.5% -7.4%
ARRIVAL
ORIENTATION
Study sense 100.0% 12.3% 9.7%
Formal welcome at the institution 80.0% -8.2% -9.9%

Arrival section asked to all 1st year students © i-graduate confidential 2021



3 == JAMES COOK
i-graduate _ | = UNIVERSITY
<+ SINGAPORE

- Learning experience

© i-graduate confidential 2021




Arrival satisfaction (year on year) == PV

<+ SINGAPORE

Elements First year vs 2018

First night

Local orientation 70% 66% 80% 79% 90% 20%
Accommodation condition 74% 77% 72% 83% #N/A #N/A
Social activities 72% 70% 83% 80% #N/A #N/A
Internet access 80% 86% 85% 86% #N/A #N/A
IMeeting staff 83% 83% 94% 89% 96% 13%
University orientation 81% 80% 89% 86% #N/A #N/A
|Host friends 80% 79% 87% 84% #N/A #N/A
|0ther friends 86% 89% 94% 90% #N/A #N/A
|Hea|th insurance 78% 84% 80% #N/A #N/A
Registration 87% 86% 92% 89% 92% 5%
Study sense 87% 74% 85% 86% 100% 13%
Home friends 90% 91% 91% 87% #N/A #N/A
Formal welcome 92% 78% 90% 88% 92% 0%
Welcome 93% 89% 85% 89% #N/A #N/A
Arrival Overall 94% 92% 91% 90% 90% -4%
Bank account 82% 71% 69% 77% #N/A #N/A

© i-graduate confidential 2021
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OveraII satisfaction — Learning, All students = txwisiy

<+ SINGAPORE

JCU Singapore (66)

Asia 2020 ISBSB (20,237)

M Very satisfied m Satisfied = Dissatisfied M Very dissatisfied

Overall, how satisfied are you with the learning experience at this stage in the year?

© i-graduate confidential 2021 72




ke
Overall satisfaction — Learning, International —= UNIVERSITY

<+ SINGAPORE

JCU Singapore (40)

Asia 2020 ISB (5,358) 14%

M Very satisfied  m Satisfied = Dissatisfied M Very dissatisfied

Overall, how satisfied are you with the learning experience at this stage in the year?

© i-graduate confidential 2021 73




Overall satisfaction — Learning, Domestic == UNIVERSITY

<+ SINGAPORE

65% 15%

M Very satisfied Satisfied Dissatisfied M Very dissatisfied

Overall, how satisfied are you with the learning experience at this stage in the year?

© i-graduate confidential 2021 74




Learning satisfaction Overall = DNV

<+ SINGAPORE

90%

80% +—
70% +—
60% —
50% +——
69%
40% +——
30% +—
20% +—
. T
0% e —

Satisfied (Global ISBSB) ¥ satisfied (Asia ISBSB) " satisfied (JCU Singapore ISBSB)
B Very satisfied (Asia ISBSB) M Very satisfied (JCU Singapore ISBSB)

© i-graduate confidential 2021
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Learning matrix — Teaching, All students

Expert lecturers
Academics' English

Learning support
Submitting work remotely
The level of research activity

Assessment
Communicating with tutors
LEARNING OVERALL
Good teachers

Course content
Programme organisation
The quality of lectures

Performance feedback

Marking criteria

== JAMES COOK
oy UNIVERSITY
<  SINGAPORE

-12%

-10% -8% -6% -4% -2% 0% 2% 4% 6% 8%

% difference to primary benchmark

© i-graduate confidential 2021
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Learning matrix — Teaching, International == UNIVERSITY

<+ SINGAPORE

Expert lecturers
Submitting work remotely
Learning support
Academics' English
LEARNING OVERALL
Good teachers
Programme organisation
Communicating with tutors
The level of research activity
Assessment
Course content
Performance feedback

Marking criteria

-8%

-6% -4% -2% 0% 2% 4% 6% 8%

% difference to primary benchmark

© i-graduate confidential 2021




Ll Learning matrix — Teaching, Domestic = UWhan

<+ SINGAPORE

Academics' English
Expert lecturers
Learning support
Assessment
The level of research activity
Course content
Communicating with tutors
Submitting work remotely
Good teachers
Marking criteria
The quality of lectures

LEARNING OVERALL

Performance feedback

University satisfaction (sorted by % score)

Programme organisation

-16%  -14% -12% -10%» -8% 6% -4%  -2% 0% 2% 4% 6% 8% 10% 12% 14% 16%

% difference to primary benchmark

© i-graduate confidential 2021




Benchmarking learning — Teaching, All students  ==UYRan

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB Asia 2020 ISBSB Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

LEARNING AVERAGE 82.7% 86.8% 88.1% -4.2% -5.4%
LEARNING OVERALL 83.3% 80.8% 82.6% 2.5% 0.7%

Expert lecturers 91.4% 94.2% 94.5% -2.7% -3.0%

Academics' English 91.4% 92.2% 92.1% -0.7% -0.7%
Learning support 89.2% 88.4% 90.3% 0.9% -1.1%
Submitting work remotely 87.1% 92.5% 92.7% -5.4% -5.6%
The level of research activity 85.9% 87.9% 88.4% -1.9% -2.5%
Assessment 85.1% 88.1% 89.3% -3.0% -4.2%
Communicating with tutors 84.1% 88.6% 90.3% -4.5% -6.3%
Good teachers 82.9% 88.7% 89.8% -5.9% -7.0%
Course content 81.4% 90.0% 90.4% -8.6% -9.0%
Programme organisation 81.4% 83.3% 86.4% -1.9% -5.0%
The quality of lectures 80.0% 88.6% 90.3% -8.6% -10.3%
Performance feedback 77.1% 83.5% 85.9% -6.3% -8.7%
Marking criteria 76.8% 82.8% 86.0% -6.0% -9.2%

© i-graduate confidential 2021




Benchmarking learning — Teaching, International

JCU Singapore

Global 2020 ISB

Asia 2020 ISB

Global 2020 ISB +/-

=== JAMES COOK
B

>

UNIVERSITY
SINGAPORE

Asia 2020 ISB +/-

LEARNING AVERAGE
LEARNING OVERALL

86.2%
90.0%

86.6%
82.2%

TEACHING

86.5%
83.4%

-0.4%
7.8%

-0.3%
6.6%

Expert lecturers
Submitting work remotely
Learning support
Academics' English

Good teachers

Programme organisation
Communicating with tutors
The level of research activity
Assessment

Course content
Performance feedback

Marking criteria

97.3%
94.6%
93.9%
91.9%
89.2%
89.2%
88.9%
88.6%
85.7%
83.8%
81.1%
77.8%

93.8%
93.0%
88.1%
92.6%
88.9%
82.9%
88.2%
86.6%
88.8%
90.2%
84.3%
84.4%

© i-graduate confidential 2021

92.5%
92.7%
88.7%
88.9%
89.1%
85.0%
89.1%
85.2%
88.5%
89.6%
84.4%
84.7%

3.5%
1.6%
5.9%
-0.8%
0.3%
6.3%
0.6%
2.0%
-3.1%
-6.4%
-3.2%
-6.6%

4.8%
1.9%
5.2%
3.0%
0.1%
4.2%
-0.2%
3.3%
-2.7%
-5.9%
-3.3%
-6.9%




Benchmarking learning — Teaching, Domestic —= UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 SB Asia 2020 SB Global 2020 SB +/- Asia 2020 SB +/-

LEARNING AVERAGE 77.1% 86.3% 87.8% -9.2% -10.7%
LEARNING OVERALL 73.1% 79.2% 81.3% -6.1% -8.2%
TEACHING
Academics' English 90.9% 92.4% 92.6% -1.5% -1.7%
Expert lecturers 84.8% 93.9% 94.0% -9.1% -9.2%
Learning support 84.4% 87.7% 90.0% -3.4% -5.6%
Assessment 84.4% 87.9% 89.1% -3.6% -4.7%
The level of research activity 82.8% 88.0% 88.5% -5.2% -5.7%
Course content 78.8% 90.1% 90.2% -11.3% -11.4%
Communicating with tutors 78.8% 87.8% 89.9% -9.0% -11.1%
Submitting work remotely 78.8% 92.0% 92.0% -13.2% -13.2%
Good teachers 75.8% 87.9% 89.1% -12.2% -13.3%
Marking criteria 75.8% 81.9% 85.8% -6.2% -10.1%
The quality of lectures 75.0% 87.7% 89.7% -12.7% -14.7%
Performance feedback 72.7% 82.3% 85.1% -9.6% -12.4%
Programme organisation 72.7% 82.0% 85.6% -9.3% -12.8%

© i-graduate confidential 2021




Learning matrix — Studies, All students == UNIVERSITY

<+ SINGAPORE

Language support

Topic selection™*

Studying with people from other cultures

LEARNING OVERALL

Employability

Careers advice

Communication with
Students
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Opps for work experience o

-16% -14% -12% -10% -8% 6% -4% 2% 0% 2% 4% 6% 8% 10% 12% 14% 16%
% difference to primary benchmark
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Learning matrix — Studies, International == UNIVERSITY

<+ SINGAPORE

Studying with people from other cultures

Language support

LEARNING OVERALL

Employability

Careers advice

Communication with Students
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Opps for work experience

12%  -10% -8% 6% -4% 2% 0% 2% 4% 6% 8% 10% 12%
% difference to primary benchmark
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Learning matrix — Studies, Domestic == UNIVERSITY

<+ SINGAPORE

Studying with people from other cultures

LEARNING OVERALL

Employability

Communication with Students

Careers advice

Opps for work experience
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-22%-20%-18%-16%-14%-12%-10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22%
% difference to primary benchmark
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Benchmarking learning — Studies, All students == UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB Asia 2020 ISBSB Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

LEARNING AVERAGE 82.7% 86.8% 88.1% -4.2% -5.4%
LEARNING OVERALL 83.3% 80.8% 82.6% 2.5% 0.7%
Language support 93.3% 88.8% 89.0% 4.5% 4.4%
Topic selection** 90.9% 90.2% 91.2% 0.7% -0.3%
Studying with people from other cultures 88.1% 85.8% 86.5% 2.3% 1.6%
Employability 78.1% 82.6% 85.1% -4.4% -7.0%
Careers advice 69.5% 77.8% 82.3% -8.3% -12.8%
Communication with Students 69.1% 80.7% 83.5% -11.6% -14.3%
Opps for work experience 65.0% 75.7% 79.4% -10.7% -14.4%

**Postgraduate students only © i-graduate confidential 2021




Benchmarking learning — Studies, International —= UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 ISB Asia 2020 ISB Global 2020 ISB +/- Asia 2020 ISB +/-

LEARNING AVERAGE 86.2% 86.6% 86.5% -0.4% -0.3%
LEARNING OVERALL 90.0% 82.2% 83.4% 7.8% 6.6%
Studying with people from other cultures 97.2% 87.1% 87.0% 10.1% 10.2%
Language support 93.3% 89.1% 87.6% 4.2% 5.7%
Employability 85.7% 79.2% 82.7% 6.5% 3.0%
Careers advice 74.2% 71.4% 76.5% 2.7% -2.4%
Communication with Students 73.0% 77.0% 80.1% -4.0% -7.1%
Opps for work experience 71.0% 69.0% 72.5% 2.0% -1.6%

**Postgraduate students only © i-graduate confidential 2021




Benchmarking learning — Studies, Domestic —= UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 SB Asia 2020 SB Global 2020 SB +/- Asia 2020 SB +/-

LEARNING AVERAGE 77.1% 86.3% 87.8% -9.2% -10.7%
LEARNING OVERALL 73.1% 79.2% 81.3% -6.1% -8.2%
Studying with people from other cultures 77.4% 84.0% 85.0% -6.6% -7.6%
Employability 69.0% 82.1% 84.8% -13.2% -15.8%
Communication with Students 64.5% 80.3% 83.5% -15.8% -19.0%
Careers advice 64.3% 77.2% 82.7% -12.9% -18.4%
Opps for work experience 58.6% 75.9% 80.2% -17.3% -21.6%

**Postgraduate students only © i-graduate confidential 2021




Learning matrix — Facilities, All students == UNIVERSITY

<+ SINGAPORE

Laboratories
Online library

Online Study Materials

The physical library
facilities

LEARNING OVERALL
Virtual Learning Environment

Learning spaces
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Learning Technology

12%  -10%  -8% 6% -4% 2% 0% 2% 4% 6% 8% 10% 12%
% difference to primary benchmark
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Learning matrix — Facilities, International == UNIVERSITY

<+ SINGAPORE

The physical library facilities

LEARNING OVERALL

Online library

Online Study Materials

Virtual Learning Environment

-8%

6% -4% -2% 0% 2% 4% 6% 8%
% difference to primary benchmark
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Learning matrix — Facilities, Domestic = UNaw

<+ SINGAPORE

Online library

Online Study Materials

Learning spaces

The physical library
facilities

Virtual Learning
Environment

LEARNING OVERALL
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Learning Technology

15% -13% -11% 9% 7% 5% 3% 1% 1% 3% 5% 7% 9% 11% 13% 15%
% difference to primary benchmark
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Benchmarking learning — Facilities, All students == UYRany

<+ SINGAPORE

JCU Singapore Global 2020 I1SBSB Asia 2020 ISBSB Global 2020 I1SBSB +/- Asia 2020 ISBSB +/-

LEARNING AVERAGE 82.7% 86.8% 88.1% -4.2% -5.4%
LEARNING OVERALL 83.3% 80.8% 82.6% 2.5% 0.7%
Laboratories 92.3% 88.5% 88.5% 3.8% 3.8%
Online library 86.9% 86.3% 85.9% 0.6% 0.9%
Online Study Materials 83.6% 86.4% 87.3% -2.8% -3.7%
The physical library facilities 83.3% 90.3% 90.2% -7.0% -6.8%
Virtual Learning Environment 80.3% 86.9% 87.5% -6.6% -7.2%
Learning spaces 79.2% 89.1% 89.6% -10.0% -10.5%
Learning Technology 78.3% 86.2% 85.9% -7.9% -7.6%

© i-graduate confidential 2021




Benchmarking learning — Facilities, International = UYRany

<+ SINGAPORE

JCU Singapore Global 2020 ISB Asia 2020 ISB Global 2020 ISB +/- Asia 2020 ISB +/-

LEARNING AVERAGE 86.2% 86.6% 86.5% -0.4% -0.3%

LEARNING OVERALL 90.0% 82.2% 83.4% 7.8% 6.6%

FACILITIES

The physical library facilities 90.0% 90.7% 89.7% -0.7% 0.3%
Online library 84.4% 86.7% 83.4% -2.4% 0.9%
Online Study Materials 83.3% 86.8% 84.0% -3.4% -0.7%
Virtual Learning Environment 82.4% 88.4% 87.7% -6.0% -5.3%

© i-graduate confidential 2021




Benchmarking learning — Facilities, Domestic —= UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 SB Asia 2020 SB Global 2020 SB +/- Asia 2020 SB +/-

LEARNING AVERAGE 77.1% 86.3% 87.8% -9.2% -10.7%
LEARNING OVERALL 73.1% 79.2% 81.3% -6.1% -8.2%
FACILITIES
Online library 89.7% 86.6% 86.6% 3.1% 3.0%
Online Study Materials 83.9% 86.2% 87.6% -2.3% -3.7%
Learning spaces 80.0% 88.4% 89.5% -8.4% -9.5%
The physical library facilities 78.6% 90.0% 89.9% -11.4% -11.3%
Virtual Learning Environment 78.1% 86.4% 87.3% -8.3% -9.1%
Learning Technology 71.4% 85.1% 84.7% -13.7% -13.3%

© i-graduate confidential 2021
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Learning satisfaction (vear on vear s A MES COOK
8 (y Y ) —— {JNIVERSITY
- SINGAPORE

First year
Elements vs 2020
Physical library 55% 65% 66% 73% 83% 28%
|Laboratories 78% 79% 85% 90% 92% -14%
Learning spaces 82% 81% 93% 93% 79% 3%
Technology 76% 81% 79% 86% 78% -2%
Class size 86% 87% 92% 94% #N/A #N/A
|Research 77% 81% 86% 85% #N/A #N/A
|Emp|oyabi|ity 71% 73% 81% 77% #N/A #N/A
|Program organisation 81% 83% 87% 88% #N/A #N/A
lLanguage support 83% 91% 93% 90% 93% 10%
lLearning support 87% 87% 94% 91% 89% 2%
|Careers advice 68% 68% 72% 72% 70% 1%
|Program content 85% 82% 89% 89% #N/A #N/A
IMarking criteria 80% 80% 85% 84% 77% -3%
Quality lectures 86% 86% 89% 89% #N/A #N/A
Academics' English 88% 90% 94% 91% 91% 3%
Learning Overall 81% 82% 88% 84% #N/A H#N/A
Assessment 82% 81% 87% 84% 85% 3%
Work experience 62% 59% 67% 64% 65% 3%
Expert lecturers 88% 89% 93% 89% 91% 3%
Good teachers 85% 83% 87% 86% 83% -2%
Multicultural 92% 92% 95% 93% #N/A #N/A
Topic selection** 91% 87% 85% 91% 91% 0%
Performance feedback 83% 81% 85% 83% 77% -6%
Virtual learning 88% 92% 90% 87% 80% -8%

Online librar 86% 84% 89% 85% 87% 1%



. . . . e JAMES COOK
BELEELELLS . Derjved importance — Learning, All students == UNIVERSITY
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BELCELELLS . Derjved importance — Learning, International ~—— UNIVERSITY

<+ SINGAPORE
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== JAMES COOK

SCLELUELLE Derived importance — Learning, Domestic == UNIVERSITY

<+ SINGAPORE

100% 57% 57% 60%
— — 53%
90% — 50%
— 50%
80%
70%
40%
60%
0,
50% 27% 30%
40% 20%
p— 20%
30%
20%
10%
10%
79% 73% 79% 76% 78% 79% 85%
0% 0%
Communicating Programme Course content Marking criteriaVirtual Learning Good teachers  Submitting Performance Expertlecturers Academics' Assessment
with tutors organisation Environment work remotely feedback English
JCU Singapore — Correlation
- More than 5% lower than benchmark Between 2% lower and 2% greater than benchmark Between 2% greater and 5% greater than benchmark
Between 5% lower and 2% lower than benchmark More than 5% greater than benchmark
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Learning satisfaction — All students, by faculty ~—— UNIVERSITY

<+ SINGAPORE

Learning Element JCU Singapore (66) JCU Singapore Business School (34)

Learning Overall (66) 83% 91%

Language support

Academics' English

Expert lecturers

Learning support

Studying with people from other cultures

Online library

Assessment

Good teachers

Course content

Programme organisation

On-campus facilities access

Employability

Marking criteria

Careers advice
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Learning satisfaction — International, by faculty ~—— UNIVERSITY

<+ SINGAPORE

Learning Element JCU Singapore (40)

Learning Overall (40) 90%

Expert lecturers

Studying with people from other cultures

Learning support

Language support

Academics' English

Good teachers

Programme organisation

Assessment

Employability

Online library

Course content

Marking criteria

Careers advice
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Learning satisfaction (International, year-on-year) ~—— UNIVERSITY

<+ SINGAPORE

Opps for work experience 41% 71% 30%
Learning support 66% 94% 28%
Careers advice 51% 74% 23%
Employability 64% 86% 22%
Assessment 66% 86% 20%
The level of research activity 69% 89% 20%
Learning Overall 74% 90% 16%
Language support 77% 93% 16%
Expert lecturers 83% 97% 15%
Performance feedback 67% 81% 14%
Good teachers 76% 89% 13%
Studying with people from other cultures 84% 97% 13%
Academics' English 86% 92% 6%
Course content 79% 84% 5%
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SCLELUELLS | earning satisfaction (International, year-on-year) == UNVERSTY

0 SINGAPORE

Worse in 2020 Better in 2020

Opps for work experience
Learning support
Careers advice
Employability
Assessment
The level of research activity
Learning Overall

M JCU Singapore
Language support
Expert lecturers
Performance feedback
Good teachers
Studying with people from other cultures

Academics' English

Course content

-35% -30% -25% -20% -15% -10% -5% 0% 5% 10% 15% 20% 25% 30% 35%
*2020 vs 2008
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IEEEEEE online study S

JCU Singapore (62, inner circle) vs Asia 2020 ISBSB (15,605, outer circle)

43%

B Yes No

Based on your current online study experience, would you choose to study online again in the future?
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3 == JAMES COOK
i-graduate _ | = UNIVERSITY
<+ SINGAPORE

4 Engagement
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<+ SINGAPORE

Student engagement — Academic, All students = {X\iweksiy

25%

41% s 50%
47% 48%
45%
42%
32% 26%
() ()
28% 25%
39 17%
. Y% BN 0 - B o B/ B 4% I
JCU Singapore (68) Asia 2020 ISBSB JCU Singapore (66) Asia 2020 ISBSB JCU Singapore (68) Asia 2020 ISBSB
(18,481) (18,439) (18,440)
Analyse ideas or concepts in greater depth Do your best work Use information, ideas or concepts from
different topics to solve problems

m Never Sometimes Often m Very often
Thinking back over this academic year, to what extent has your course challenged you to:
105
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Student engagement — Academic, International == UNIVERSITY

<+ SINGAPORE

38%

)

— . 51%

45% 46%

43%
47%

41%

28% 27% 0

’ 17% 26%
‘ JCU Singapore (37) Asia 2020 ISB (4,571) ‘ JCU Singapore (36) Asia 2020 ISB (4,537) JCU Singapore (37) Asia 2020 ISB (4,549)

Analyse ideas or concepts in greater depth Do your best work Use information, ideas or concepts from
different topics to solve problems

H Never Sometimes Often m Very often
Thinking back over this academic year, to what extent has your course challenged you to:
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== JAMES COOK

Student engagement — Academic, Domestic == UNiwirsiy

’ SINGAPORE

36%

different topics to solve problems

48%
489 47%
7 : 49%
46%
37%
o
23% 5 26%
28% 10% 24%
17%
¢ /U 0 O
JCU Singapore (31) Asia 2020 SB (13,910) JCU Singapore (30) Asia 2020 SB (13,902) JCU Singapore (31) Asia 2020 SB (13,891)
‘ Analyse ideas or concepts in greater depth Do your best work Use information, ideas or concepts from ‘

H Never Sometimes Often m Very often
Thinking back over this academic year, to what extent has your course challenged you to:

107
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Student engagement — Community, All students ==Xy

<+ SINGAPORE

57% >2%
0
69% 67%
69%
66%
20%
14%
) 0
m 11% m 11% 39, 7%
U W____ﬂ-——'A--_
JCU Singapore (63) Asia 2020 ISBSB JCU Singapore (60) Asia 2020 ISBSB JCU Singapore (67) Asia 2020 ISBSB
(17,954) (16,905) (18,375)
| feel part of a student community committed Student feedback on my course is taken | am engaged with my studies
to learning seriously and acted upon

M Disagree strongly Disagree Agree M Agree strongly

To what extent do you agree or disagree with the following statements:
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Student engagement — Community, International == UYViRany

<+ SINGAPORE

6% 270 6% 3% 1%
JCU Singapore (35)  Asia 20201SB (4,377) | JCU Singapore (32) Asia 2020 ISB (4,137) | JCU Singapore (37) Asia 2020 ISB (4,537)

| feel part of a student community committed Student feedback on my course is taken | am engaged with my studies
to learning seriously and acted upon

M Disagree strongly ™ Disagree ™ Agree M Agree strongly
To what extent do you agree or disagree with the following statements:
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3 == JAMES COOK
i-graduate _ | = UNIVERSITY
<+ SINGAPORE

- Living experience
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Overall satisfaction — Living, All students == UNIVERSITY

<+ SINGAPORE

M Very satisfied = Satisfied = Dissatisfied ™ Very dissatisfied
Overall, how satisfied are you with the living experience at this stage in the year?
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OveraII satisfaction — Living, International = txwewsiy

<+ SINGAPORE

M Very satisfied  m Satisfied = Dissatisfied ™ Very dissatisfied
Overall, how satisfied are you with the living experience at this stage in the year?
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Living satisfaction overall = DAVRSH

100%

90%

80% +———

70%

60% ——

50% 72%

40% +——

30% +——

20% +——

0% R

Satisfied (Global ISBSB) M satisfied (Asia ISBSB) I satisfied (JCU Singapore ISBSB)
m Very satisfied (Global ISBSB) B Very satisfied (Asia ISBSB) B Very satisfied (JCU Singapore ISBSB)
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Living matrix - Accommodation & living costs, All
students

Living cost

Access to suitable
accommodation

LIVING OVERALL

Financial support

== JAMES COOK
oy UNIVERSITY
<  SINGAPORE

Earning money

-20%18%16%14%12%10%-8% -6% -4% -2% 0% 2% 4% 6% 8% 10%12%14%16%18%20%22%24%26%28%30%32%34%

% difference to primary benchmark
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Benchmarking - Accommodation & living costs, e JAMES COOK
oy UNIVERSITY

All students < SINGAPORE

JCU Singapore Global 2020 I1SBSB Asia 2020 ISBSB Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

LIVING AVERAGE 91.0% 80.9% 81.7% 10.2% 9.3%
LIVING OVERALL 95.0% 83.9% 85.5% 11.1% 9.5%
Living cost 100.0% 76.5% 76.6% 23.5% 23.4%
Access to suitable accommodation 100.0% 87.4% 87.3% 12.6% 12.7%
Earning money 92.3% 57.4% 58.6% 34.9% 33.7%
Financial support 78.6% 68.4% 68.4% 10.2% 10.1%
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Living matrix — Social, All students —= UNIVERSITY

<+ SINGAPORE

Making friends from this country

LIVING OVERALL

Making friends from other countries

The social activities (organised events)

Social facilities

Making good contacts for the future
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The sports facilities

-18% -16% -14% -12% -10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

% difference to primary benchmark
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Benchmarking living — Social, All students —= UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB Asia 2020 ISBSB Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

LIVING AVERAGE 91.0% 80.9% 81.7% 10.2% 9.3%
LIVING OVERALL 95.0% 83.9% 85.5% 11.1% 9.5%
Making friends from this country 100.0% 83.5% 87.3% 16.5% 12.7%
Making friends from other countries 94.1% 76.3% 76.9% 17.8% 17.3%
The social activities (organised events) 93.8% 76.8% 81.4% 16.9% 12.4%
Social facilities 93.3% 77.8% 81.5% 15.5% 11.8%
Making good contacts for the future 87.5% 75.3% 78.6% 12.2% 8.9%
The sports facilities 85.7% 76.4% 78.6% 9.4% 7.1%
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Living matrix - Day to day life, All students == UNIVERSITY

<+ SINGAPORE

Feeling safe and secure on campus

LIVING OVERALL

Campus environment

Eco-friendly attitude

Worship facilities

Campus buildings

The surroundings outside the jinstitution

The transport links to other places
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Transport between |nstitution locations

-10% -8% -6% -4% -2% 0% 2% 4% 6% 8% 10%

% difference to primary benchmark
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Benchmarking living — Day-to-day life, All students == UNIVERSITY

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB Asia 2020 ISBSB Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

LIVING AVERAGE 91.0% 80.9% 81.7% 10.2% 9.3%
LIVING OVERALL 95.0% 83.9% 85.5% 11.1% 9.5%
Feeling safe and secure on campus 100.0% 93.3% 93.1% 6.7% 6.9%
Campus environment 94.1% 90.8% 90.1% 3.3% 4.0%
Eco-friendly attitude 93.8% 89.5% 91.1% 4.3% 2.6%
Worship facilities 90.0% 89.3% 89.3% 0.7% 0.7%
Campus buildings 88.2% 88.5% 88.7% -0.3% -0.5%
The surroundings outside the institution 82.4% 89.4% 88.2% -7.1% -5.9%
The transport links to other places 82.4% 85.7% 85.0% -3.3% -2.6%
Transport between institution locations 82.4% 86.7% 86.3% -4.4% -3.9%
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Living satisfaction (year on year) S JAMES COOK
- SINGAPORE

Elements First year vs 2020
IAccommodation cost 45% 54% 54% 60% H#N/A #N/A
Financial support 43% 46% 54% 57% 79% 36%
Campus buildings 70% 71% 87% 83% 88% 18%
Earning money 22% 26% 28% 34% 92% 70%
Social facilities 70% 70% 77% 82% 93% 23%
Accommodation quality 77% 82% 84% 88% #N/A #N/A
Transport links uni 65% 52% 70% 76% 82% 17%
Sport facilities 61% 54% 66% 69% 86% 25%
Internet access 83% 82% 86% 90% H#N/A #N/A
Living cost 56% 56% 62% 62% 100% 44%
Social activities 73% 71% 80% 78% 94% 21%
Host friends 78% 80% 86% 83% 100% 22%
Living Overall 85% 87% 89% 90% 95% 10%
IAccommodation access 80% 78% 81% 85% 100% 20%
Host culture 87% 84% 93% 91% H#N/A #N/A
Safety 95% 95% 98% 98% 100% 5%
Other friends 88% 89% 94% 91% 94% 6%
Visa advice 89% 85% 90% 91% H#N/A #N/A
Worship facilities 86% 81% 85% 87% 90% 4%
Campus environment 86% 69% 86% 86% 94% 8%
Home friends 89% 90% 91% 89% #N/A #N/A
Good contacts 79% 75% 79% 78% 88% 9%
Transport links 87% 70% 81% 85% 82% -5%
Eco-friendly attitude 91% 87% 93% 89% 94% 3%
Good place to be 88% 70% 78% 84% H#N/A #N/A
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ECIECUELL) - Student wellbeing — Concerns, All students = oy

<+ SINGAPORE

100% -
15%

90% - 24% _

80% -

70% - 35%

60% - 35%

50% -

40% -
31%

30% -

27%
20% -
O% 1 T
JCU Singapore (66) Asia 2020 ISBSB (20,599)
M Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Do you have any concerns about completing your studies?

© i-graduate confidential 2021 121




Student wellbeing — Concerns, International — sy

<+ SINGAPORE

100% -
80% -
70% -
0% - 42% 32%
50% -
40% -
0% | Jio 29%
20% -
0% - .
JCU Singapore (36) Asia 2020 ISB (5,461)
M Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Do you have any concerns about completing your studies?
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Student wellbeing — Concerns, Domestic == B OORK

<+ SINGAPORE

100% -
90% -
80% - 37%
70% - 37%
60% -
50% - 27%
40% -
30% - 32%
0% 23%
O% 1 T
JCU Singapore (30) Asia 2020 SB (15,138)
M Very concerned Somewhat concerned Slightly concerned M Not at all concerned

Do you have any concerns about completing your studies?
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100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

55%

23%

JCU Singapore (66)
W Always

Student wellbeing — Stress, All students == IS Co0K

- SINGAPORE

57%

24%

BTN

Quite Often

Asia 2020 ISBSB (20,592)

Occasionally M Never

Do you ever feel particularly stressed or anxious with your life at this institution?

© i-graduate confidential 2021
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Student wellbeing — Stress, International N AR,

<+ SINGAPORE

100% -
0 129
80% -
70% -
60% - 58%
5 0% 64%
L -
40% -
30% -
20% - 0
14% A
10% -
e
0% - !
JCU Singapore (36) Asia 2020 ISB (5,462)
W Always Quite Often Occasionally B Never

Do you ever feel particularly stressed or anxious with your life at this institution?
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100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Student wellbeing — Stress, Domestic = IAMESCOOK

<+ SINGAPORE

43%
56%
33%
25%
JCU Singapore (30) Asia 2020 SB (15,130)
W Always Quite Often Occasionally M Never

Do you ever feel particularly stressed or anxious with your life at this institution?
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Inclusivity — All students = e

e /U

JCU Singapore (59) Asia 2020 ISBSB (16,859) JCU Singapore (60) Asia 2020 ISBSB (16,916) JCU Singapore (59) Asia 2020 ISBSB (16,239)

Race or ethnicity Nationality Mental or physical disability

B Always Quite often = Occasionally m Never

Have you experienced any discriminatory behaviour at this institution based on the following:
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Inclusivity - International = DAVRSH

9%

JCU Singapore (32) Asia 2020 ISB (4,681) JCU Singapore (32) Asia 2020 ISB (4,392)

JCU Singapore (32) Asia 2020 ISB (4,636)

Race or ethnicity Nationality Mental or physical disability

B Always Quite often = Occasionally m Never

Have you experienced any discriminatory behaviour at this institution based on the following:
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i-graduate _ | = UNIVERSITY
<+ SINGAPORE

- Support experience
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Benchmarking support — All students = DAV

<+ SINGAPORE

JCU Singapore Global 2020 I1SBSB Asia 2020 ISBSB Global 2020 I1SBSB +/- Asia 2020 ISBSB +/-

SUPPORT AVERAGE 79.6% 91.9% 92.7% -12.3% -13.1%
SUPPORT OVERALL 81.4% 84.1% 85.2% -2.8% -3.9%
Clubs / Societies 93.1% 90.4% 92.8% 2.7% 0.4%

Institution finance department 75.0% 88.8% 90.0% -13.8% -15.0%
Campus eating places 70.6% 82.7% 82.2% -12.1% -11.6%
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?A“L
Overall satisfaction — Support, All students == UNIVERSITY

<+ SINGAPORE

JCU Singapore (59) 14%

Asia 2020 ISBSB (19,260) 10%

M Very satisfied  m Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied are you with the support services at this stage in the year?

© i-graduate confidential 2021 131




?A“L
Overall satisfaction — Support, International == UNIVERSITY

<+ SINGAPORE

JCU Singapore (32)

Asia 2020 ISB (5,087) 14%

M Very satisfied  m Satisfied = Dissatisfied ™ Very dissatisfied

Overall, how satisfied are you with the support services at this stage in the year?
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Support services: Overall satisfaction — =tiwiay

<+ SINGAPORE

100%

90%

80% +———

70% +——

60% +——

o L
50% 759

40% +——

30% +——

20% +—

0% S

Satisfied (Global ISBSB) M satisfied (Asia ISBSB) I satisfied (JCU Slngapore ISBSB)
m Very satisfied (Global ISBSB) B Very satisfied (Asia ISBSB) B Very satisfied (JCU Singapore ISBSB)
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Overall satisfaction — Support, Domestic == UNIVERSITY

<+ SINGAPORE

70% 15%

M Very satisfied Satisfied Dissatisfied M Very dissatisfied
Overall, how satisfied are you with the support services at this stage in the year?
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Support usage — All students == UNIVERSITY

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Use m Aware, not used May be relevant, unsure how to access M Not relevant
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Support usage — International = DURRIN

<+ SINGAPORE

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Use m Aware, not used May be relevant, unsure how to access M Not relevant
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Support usage — Domestic == UNIVERSITY

<+ SINGAPORE

Institution finance department __ 17%
|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Use m Aware, not used May be relevant, unsure how to access M Not relevant
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Support matrix — All students = DAViRaE

<+ SINGAPORE

Clubs / Societies

SUPPORT OVERALL

Institution finance department

Campus eating places o
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-16% -14% -12% -10% -8% -6% -4% 2% 0% 2% 4% 6% 8% 10% 12% 14% 16%
% difference to primary benchmark
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Support matrix — International = DXiVirsity

<+ SINGAPORE

Clubs / Societies

SUPPORT OVERALL

Institution finance department

—
(V]
Pt
o
(8]
v

X
>

0

©
Q

Pt
.
o
wv

—
c

2

e}
(S
©

Y

lﬂ

e}
©
v
>
lﬂ
wv
-
()
lE
c
-

-8% 6% -4% -2% 0% 2% 4% 6% 8%
% difference to primary benchmark
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Support matrix — Domestic = DXiVirsity

<+ SINGAPORE

Clubs / Societies

SUPPORT OVERALL

Campus eating places

Institution finance department O

—
(V]
Pt
o
(8]
v

X
>

0

©
Q

Pt
.
o
wv

—
c

2

e}
(S
©

Y

lﬂ

e}
©
v
>
lﬂ
wv
-
()
lE
c
-

-30%28%26%24%22%20%1 8%16%14%12%10%8%-6%-4%-2% 0% 2% 4% 6% 8% 10%12%14%16%18%20%22%24%26%28%30%
% difference to primary benchmark
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Benchmarking support — All students = DAV

<+ SINGAPORE

JCU Singapore Global 2020 I1SBSB Asia 2020 ISBSB Global 2020 I1SBSB +/- Asia 2020 ISBSB +/-

SUPPORT AVERAGE 79.6% 91.9% 92.7% -12.3% -13.1%
SUPPORT OVERALL 81.4% 84.1% 85.2% -2.8% -3.9%
Clubs / Societies 93.1% 90.4% 92.8% 2.7% 0.4%

Institution finance department 75.0% 88.8% 90.0% -13.8% -15.0%
Campus eating places 70.6% 82.7% 82.2% -12.1% -11.6%
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Benchmarking support — International =W

<+ SINGAPORE

JCU Singapore Global 2020 ISB Asia 2020 ISB Global 2020 ISB +/- Asia 2020 ISB +/-

SUPPORT AVERAGE 95.0% 91.6% 93.4% 3.4% 1.6%
SUPPORT OVERALL 90.6% 84.7% 85.7% 5.9% 5.0%
Clubs / Societies 100.0% 90.2% 93.2% 9.8% 6.8%
Institution finance department 90.0% 87.6% 90.7% 2.4% -0.7%
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Benchmarking support — Domestic = DAV

<+ SINGAPORE

_ JCU Singapore Global 2020 SB Asia 2020 SB Global 2020 SB +/- Asia 2020 SB +/-

SUPPORT AVERAGE 67.8% 91.3% 92.2% -23.5% -24.4%
SUPPORT OVERALL 70.4% 82.6% 83.9% -12.3% -13.6%
Clubs / Societies 83.3% 89.2% 91.9% -5.9% -8.6%
Campus eating places 60.0% 81.6% 81.3% -21.6% -21.3%
Institution finance department 60.0% 88.4% 88.7% -28.4% -28.7%
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Benchmarking support — All students = DAV

<+ SINGAPORE

JCU Singapore Global 2020 ISBSB +/- Asia 2020 ISBSB +/-

SUPPORT AVERAGE 79.6% -12.3% -13.1%
SUPPORT OVERALL 81.4% -2.8% -3.9%
Clubs / Societies 93.1% 2.7% 0.4%

Institution finance department 75.0% -13.8% -15.0%
Campus eating places 70.6% -12.1% -11.6%
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Support satisfaction (year on year) = DS

SINGAPORE

First year vs

Elements 2020 2020
Catering 64% 71% 73% 80% 71% 7%
Accommodation Service 65% 81% 84% 79% N/A N/A
Info. Tech & Resources 85% 91% 96% 94% 93% 8%
AccessAbility Service 82% 92% 94% 91% N/A N/A
Student Centre 87% 82% 89% 95% 86% -1%
Counselling 83% 92% 90% N/A N/A
Clubs/societies 80% 83% 90% 87% 93% 13%
Academic Learning Unit 96% 93% 100% N/A N/A
Personal Tutors 93% 98% 95% N/A N/A
Student Finance Section 82% 78% 84% 84% 75% -7%
Support Overall 86% 80% 86% 87% 81% -5%
Careers and Employment 71% 57% 84% 71% N/A N/A
Student Association 88% 95% 87% N/A N/A
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== JAMES COOK

Derived importance — Support, All students == tNvirsy

<+ SINGAPORE

100% 65% 70%
90% -
60%
80%
70% >0%
60%
40%
33%
50% _
30%
40%
30% 20%
20%
10%
10%
0% 0%
Support Overall Library Service

JCU Singapore — Correlation

- More than 5% lower than benchmark Between 2% lower and 2% greater than benchmark Between 2% greater and 5% greater than benchmark
Between 5% lower and 2% lower than benchmark - More than 5% greater than benchmark
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BELELUELNE . Derived importance — Support, International ~—— UNIVERSITY

<+ SINGAPORE

100% 70%
62%
0, ]
96%
50%
94%
40%
92%
30%
90%
20%
88%
0,
86% 10%
91%
84% 0%
Support Overall
@ JCU Singapore — Correlation
More than 5% lower than benchmark - Between 2% lower and 2% greater than benchmark Between 2% greater and 5% greater than benchmark
Between 5% lower and 2% lower than benchmark More than 5% greater than benchmark
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Support Satisfaction vs. Usage, All students

100%

69%
99% -

98%

97%

96%

95%

94%

93%
Library Service

JCU Singapore — Usage

== JAMES COOK
oy UNIVERSITY
<  SINGAPORE

80%

70%

60%

50%

40%

30%

20%

10%

0%
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3 < == JAMES COOK
i-graduate _ | = UNIVERSITY
<+ SINGAPORE

Careers and
o Future plans
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Career goals — All students == UNIVERSTTY

100% -

90% -

80% -
70% -
60% - 46%
50% -
40% -
30% -
20% - 29%

10% -
0%

Asia 2020 ISBSB (4,776)
| Not well Moderately well Well mVery well

How well has your experience prepared you for your career goals?

Question asked to final year students only © i-graduate confidential 2021



Career goals — International §%“§4§%%‘s’1‘%1§

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -

10% -

7%

0%

Asia 2020 ISB (1,286)
B Not well ™ Moderately well = Well mVery well

How well has your experience prepared you for your career goals?

Question asked to final year students only © i-graduate confidential 2021



Career goals — Domestic = DNIVERSHY

100% -
90% - _
80% -
70% -
[o)
60% - 47%
50% -
40% -
30% -
31%
20% -
10% -
0% .

Asia 2020 SB (3,490)
| Not well Moderately well Well mVery well

How well has your experience prepared you for your career goals?

Question asked to final year students only © i-graduate confidential 2021



	Slide Number 1
	Slide Number 2
	Process summary and time scale
	All participating institutions
	Benchmark groups
	Slide Number 6
	Response rate breakdown – All students
	Response rate breakdown - International
	Response rate breakdown - Domestic
	Nationality breakdown – All students
	Nationality breakdown – International
	Slide Number 12
	Value for money – All students
	Propensity to recommend – All students
	Propensity to recommend - International
	Propensity to recommend - Domestic
	Overall satisfaction – All students
	Overall satisfaction - International
	Overall satisfaction - Domestic
	International students
	All students
	Domestic students
	Value for money – All students
	Value for money - International
	Value for money - Domestic
	Slide Number 26
	Online Studies – All students
	Online Studies – International
	Online Studies – Domestic
	Online learning experience – All students
	Online learning experience – International
	Online learning experience – Domestic
	COVID-19 overall response – All students
	COVID-19 response – All students
	COVID-19 information – All students
	COVID-19 information – International
	COVID-19 communication frequency – All students
	COVID-19 communication frequency – International
	COVID-19 communication frequency – Domestic
	COVID-19 concerns – All students
	COVID-19 concerns – International
	COVID-19 concerns – Domestic
	Slide Number 43
	Top 10 factors in study decision �(All students, % Important or Very important)
	Top 10 influencers – All students (choice of institution)
	Top 10 influencers - International (choice of institution)
	Top 10 influencers - Domestic (choice of institution)
	Slide Number 48
	Overall satisfaction – Arrival / Getting Started, All students
	Overall satisfaction – Arrival / Getting Started, International
	Overall satisfaction – Arrival / Getting Started, Domestic
	Orientation programme – All students
	Orientation programme - International
	Orientation programme - Domestic
	Orientation programme – Satisfaction, All students
	Orientation programme – Satisfaction, International
	Orientation programme – Satisfaction, Domestic
	Slide Number 58
	Arrival overall
	Arrival matrix – All students
	Arrival matrix - International
	Arrival matrix - Domestic
	Benchmarking arrival – All students
	Benchmarking arrival – International
	Benchmarking arrival – Domestic
	Benchmarking arrival – All students
	Benchmarking arrival – International
	Benchmarking arrival – Domestic
	Benchmarking arrival – Domestic
	Slide Number 70
	Arrival satisfaction (year on year)
	Overall satisfaction – Learning, All students
	Overall satisfaction – Learning, International
	Overall satisfaction – Learning, Domestic
	Learning satisfaction Overall
	Learning matrix – Teaching, All students
	Learning matrix – Teaching, International
	Learning matrix – Teaching, Domestic
	Benchmarking learning – Teaching, All students
	Benchmarking learning – Teaching, International
	Benchmarking learning – Teaching, Domestic
	Learning matrix – Studies, All students
	Learning matrix – Studies, International
	Learning matrix – Studies, Domestic
	Benchmarking learning – Studies, All students
	Benchmarking learning – Studies, International
	Benchmarking learning – Studies, Domestic
	Learning matrix – Facilities, All students
	Learning matrix – Facilities, International
	Learning matrix – Facilities, Domestic
	Benchmarking learning – Facilities, All students
	Benchmarking learning – Facilities, International
	Benchmarking learning – Facilities, Domestic
	Learning satisfaction (All students, by study level)
	Learning satisfaction (year on year)
	Derived importance – Learning, All students
	Derived importance – Learning, International
	Derived importance – Learning, Domestic
	Learning satisfaction – All students, by faculty
	Learning satisfaction – International, by faculty
	Learning satisfaction (International, year-on-year)
	Learning satisfaction (International, year-on-year)
	Online study
	Slide Number 104
	Student engagement – Academic, All students 
	Student engagement – Academic, International
	Student engagement – Academic, Domestic
	Student engagement – Community, All students
	Student engagement – Community, International
	Slide Number 110
	Overall satisfaction – Living, All students
	Overall satisfaction – Living, International
	Living satisfaction overall
	Living matrix - Accommodation & living costs, All students
	Benchmarking - Accommodation & living costs, All students
	Living matrix – Social, All students
	Benchmarking living – Social, All students
	Living matrix - Day to day life, All students
	Benchmarking living – Day-to-day life, All students
	Living satisfaction (year on year)
	Student wellbeing – Concerns, All students
	Student wellbeing – Concerns, International
	Student wellbeing – Concerns, Domestic
	Student wellbeing – Stress, All students
	Student wellbeing – Stress, International
	Student wellbeing – Stress, Domestic
	Inclusivity – All students
	Inclusivity - International
	Slide Number 129
	Benchmarking support – All students
	Overall satisfaction – Support, All students
	Overall satisfaction – Support, International
	Support services: Overall satisfaction
	Overall satisfaction – Support, Domestic
	Support usage – All students
	Support usage – International
	Support usage – Domestic
	Support matrix – All students
	Support matrix – International
	Support matrix – Domestic
	Benchmarking support – All students
	Benchmarking support – International
	Benchmarking support – Domestic
	Benchmarking support – All students
	Support satisfaction (year on year)
	Derived importance – Support, All students
	Derived importance – Support, International
	Support Satisfaction vs. Usage, All students
	Slide Number 149
	Career goals – All students
	Career goals – International
	Career goals – Domestic

