
            
 
 
 
 

          
 
 

 
Welcome to James Cook University 

 
 

 
 

 
Your Orientation 
TR3 2026 
 
School of Social Health and Sciences,   
School of Science and Technology,  
Bachelor of Business and Environmental Science Program, 
English Language Preparatory Program, 
Pre-University Foundation Programs 
 

Monday, 31 August to Friday, 11 September 2026 
 

Orientation celebrates the beginning of your university life and is packed with essential 

information and fun activities.  

 

It is a great way to familiarize yourself with the campus, make new friends and learn about 

the support services available including student communities. 

 

Your attendance is essential to make the best possible start with your journey with us. 

 

We look forward to welcoming you on campus! 

 

 

 

 

 



 

 Student’s Pass Medical Check-Up 
(For International Students only) 

 

• Students are highly encouraged to arrive in Singapore at least two weeks before the start of classes 

to ensure the completion of student’s pass formalities, allowing you to attend classes on time. 

• If you have already completed your medical check-up in your home country, you are not required 

to undergo another medical check-up in Singapore unless specifically instructed by the ICA. To 

avoid any delays in the issuance of your Student’s Pass, kindly send your overseas medical check-

up report to stpformalities-singapore@jcu.edu.au. 

• Please be punctual for your appointment. 

 

Date 31 August 2026 01 September 2026 

Time 08:30 AM to 05:00 PM (Last registration at 04:00 PM) 

Venue C2-13 

Compulsory 
Documents to 
Bring 

• Passport 

• IPA Letter 

• A black pen (for filling out the necessary forms) 
 

 

  

I JCU Respect Workshop (COMPULSORY) 
(For ALL Students) 

 

• The workshop will be conducted immediately after your reporting and verification session. 

• Students are only required to attend one of the sessions. 

• Please bring your laptop and charger.  DO NOT use iPads or mobile phones. 

 

  Academic Integrity Workshop (COMPULSORY) 
   (For ALL Students) 

 

• Please bring your laptop and charger.  DO NOT use iPads or mobile phones. 

 

Date 04 September 2026 

Time 09:00 AM to 12:00 PM 

Venue C4-14 

 
 
 
 
 
 
 

 

mailto:stpformalities-singapore@jcu.edu.au
https://www.jcu.edu.sg/courses-and-study/orientation/before-orientation


 

• Let’s get you started and better prepared for your academic program 

• Dress Code: Smart Casual (Please note: shorts and slippers are not permitted) 

 

 

 
 
 
 

  Welcome Speech and JCU 101 
   (For ALL Students) 
 

Course Venue 

• English Language Preparatory Program 

• Pre-University Foundation Program 

• Pre-University Foundation Program Extended 

C4-14 

• Bachelor of Arts 

• Bachelor of Psychological Science 

• Diploma of Higher Education (Psychological 
Science) 

• Graduate Certificate of Psychological 
Science 

• Graduate Diploma of Psychology 

• Master of Psychological Science 

C2-15 

• Bachelor of Business and Environmental 
Science 

• Bachelor of Cybersecurity 

• Bachelor of Information Technology 

• Bachelor of Science 

• Diploma of Higher Education (Information 
Technology) 

• Master of Information Technology 

• Master of Information Technology - Master of 
Business Administration 

• Study Abroad Program – Information 
Technology 

C2-14 

Date 07 September 2026 

Welcome Speech (Registration starts at 08:30 AM) 

09:00 AM – 09:05 AM 
Welcome Speech by Vice-Chancellor, Jame Cook University 
Welcome Speech by Deputy Vice-Chancellor, Singapore 

09:05 AM – 09:10 AM JCU 101 



 

DigiLearn Workshop & Academic Advising 
(For ALL Students) 

 

• It is essential for you to learn on getting started with the virtual learning environment and 

online collaboration spaces at JCU. 

• Before attending the DigiLearn Workshops, please complete your JCU GetStarted. Please 

use laptops or personal computers when attending the DigiLearn Workshops. 

• Please bring your laptop and charger. DO NOT use iPads or mobile phones. 

• Note: Lunch will be provided. 

 

 

Proceed to Breakout Rooms for Academic Advising 

Time Course Venue 

10:40 AM – 11:40 AM Bachelor of Environmental Science Programs C2-13 

10:40 AM – 11:40 AM English Language Preparatory Program C4-14 

10:40 AM – 11:00 AM Diploma and Bachelor of Arts and Psychological 
Science Programs, Master of Psychological 
Science, Graduate Diploma of Psychology and 
Graduate Certificate of Psychological Science 
Programs 

C2-15 

11:00 AM – 11:40 AM Diploma and Bachelor of Arts and Psychological 
Science Programs 

C2-15 

11:00 AM – 11:40 AM Master of Psychological Science, Graduate 
Diploma of Psychology and Graduate Certificate 
of Psychological Science Programs 

C2-02 

10:40 AM – 11:40 AM Diploma, Bachelor, and Master of Information 
Technology and Science Programs 

C2-14 

10:40 AM – 11:40 AM Pre-University Foundation Programs C4-13 

 
Note: The above activities are exclusively available for TR3 new students. 
 
 
 
 
 
 
 
 
 
 

Date 07 September 2026 

Time 09:10 AM to 10:25 AM 

Itinerary • LearnJCU – Getting Started  

https://secure.jcu.edu.au/app/getstarted/


 

Explore Booths 
    (For ALL Students) 

 

• Chat with JCU Staff from Various Departments: 

Visit the booths to learn more about the wide range of support and opportunities JCU 

offers, including academic support, career development, student well-being, and life on 

campus! 

• Engage with Our Partners for Essential Support Services: 

Out partners from Accommodation and Telecommunication services will also be available at 

their booths, offering special student deals and promotions. 

• Don’t miss the chance to win 3 exclusive JCU merchandise during this session! 

 

 

Welcome Bags & T-Shirts 
    (For ALL Students) 

 

• Available exclusively to All New Students from 07 September to 08 October 2026 

• Collection of Welcome Bags & T-Shirts latest by 08 October 2026 

 
Note: If your parent(s) accompany you to Orientation, please note that the 
activities are exclusively for students due to space constraints. However, 
parents are welcome to relax at the Parent’s Lounge, which will be available 
throughout the event days. Kindly be aware that on-campus parking is limited. 

 
 
 
 
 
 

Date 07 September 2026 

Time 01:00 PM to 02:00 PM 

Venue Block C, Student Hub 

Date 07 September 2026 

Time 02:00 PM to 03:00 PM 

Venue C1-02, C1-03, C1-04, C1-05 and C1-06 



 

Student’s Pass Completion of Formalities 
(COMPULSORY) 
(For International Students only) 

 
• Students are strongly advised to arrive in Singapore at least two weeks before the course 

start date to ensure that all Student’s Pass formalities are completed on time. 

• Students who arrive after the designated time (i.e., two weeks before course start date) may 

not be able to join their classes on time as appointment dates for Student’s Pass processing 

are strictly based on availability from ICA. 

• You will receive an email from STP Formalities (stpformalities-singapore@jcu.edu.au). 

Please refer to this email for the confirmed date, time, venue and other details regarding your 

Student’s Pass formalities. 

 

 
 
 
 
 
 
 
 
 
 
 
 

Date  11 September 2026 

Time 08:30 AM to 03:30 PM (Last registration at 03:00 PM) 

Venue C2-15 

Compulsory 
Documents to 
Bring 

• IPA letter, printed out (with your Singapore mobile number written 

legibly on the first page of the IPA letter); 

• Original passport; 

• Recent color photo (with white background, 35mm wide by 45mm high); 

• Printout of the Electronic Visit Pass (Note: Students may look out for 

email with the following header: Notification of Electronic Visit Pass); 

• Students are advised NOT to wear coloured, patterned or cosmetic 

contact lens. 

mailto:stpformalities-singapore@jcu.edu.au


 

Campus Exploration & Games Day 
(COMPULSORY) 

 

• Please remember to fill up the Indemnity Form at registration on the day of. 

• Students who have not collected their New Student’s T-shirt will be given one before the 

activity starts. 

• More details will be sent to you via your official JCU email address. 

 

 

 
Please take some time to review the Student Handbook , as it contains 
important information and guidelines to help you navigate your time at JCU. 

Date 10 September 2026 

Time 09:00 AM to 12:00 PM 

Venue 

 
Report by 09:00 AM at 

James Cook University Canteen 
 

Itinerary 
• Campus Exploration 

• Fun Games 

https://www.jcu.edu.sg/current-students/student-support-services/student-handbook

